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Copyright © 2017 YealinkXiamen) Network Technology CO., LTD. All rights reserved. No parts of this
publication may be reproduced or transmitted in any form or by any means, electronic or mechanical,
photocopying, recording, or otherwise, for any purpose, without the express written perm ission of
YealinkXiamen) Network Technology CO., LTD. Under the law, reproducing includes translating nto

another language or format.

When this publication is made available on media, YealinkXiamen) Network Technology CO., LTD. gives
its consent to downloading and printing copies of the content provided in this file only for private use

but not for redistribution. No parts of this publication may be subject to alteration, modification or
commercial use. YealinkXiamen) Network Technology CO., LTD. will mt be liable for any damages arising

from use of an illegally modified or altered publication.

Warranty

THE SPECIFICATIONS AND INFORMATION REGARDING THE PRODUCTS IN THIS GUIDE ARE SUBJECT TO
CHANGE WITHOUT NOTICE. ALL STATEMENTS, INFORMATION, AND RECOMKERDIS IN THIS

GUIDE ARE BELIEVED TO BE ACCURANYE PRESENTED WITHOUT WARRANTY OF ANY KIND, EXPRESS

OR IMPLIED. USERS MUST TAKE FULL RESPONSIBILITY FOR THEIR APPLICATION OF PRODUCTS.

YEALINKXIAMEN)NETWORK TECHNOLOGY CO., LTD. MAKES NO WARRANTY OF ANY KIND WITH
REGARD TO THIS GUIDE, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. (¥eafitdn) Network Technology
CO., LTD. shall not bdiable for errors contained herein nor for incidental or consequential damages in

connection with the furnishing, performance, or use of this guide.

Declaration of Conformity

c E Hereby, YealinKXiamen) Network Technology CO.,LTD. declares that this phoneis in conformity with
the essential requirements and other relevant provisions of the CE, FCC.

You can find the CE andFCC information from the label on the back of the IP phone.

Statements of compliance can be obtained by contacting support@yealink.com.

CE Mark Warning

This device is marked with the CE mark in compliance with EC Directive2014/35/EU and 2014/30/EU.

Part 15 FCC Rules

Any changes or modifications not expressly approved by the party responsible for compliance could void the user's
authority to operate the equipment.
This device complieswith Part 15 of the FCC RulesOperation is subject to the following two conditions:

1. This device maynot cause harmful interference, and



2.this device must accept any interferencereceived, including interference that may cause undesired operation.

Industry Canada (IC)

This Class [B] digital apparatus complies with Canadian ICE®03 Rules

Class B Digital Device or Peripheral

Note: This device is tested and complies with the limitsfor a Class B digital device, pursuant to Part 15 of the FCC Rules.
These limits are designed to provide reasonable protection against harmful interference in a residential installation.
This equipment generates, uses, and can radiate radio frequency enagy and, if not installed and used in accordance
with the instructions, may cause harmful interference to radio communications. However, there is no guarantee that
interference will not occur in a particular installation. If this equipment does cause harmful interference to radio or
television reception, which can be determined by turning the equipment off and on, the user is encouraged to try to
correct the interference by one or more of the following measures:

1. Reorient or relocate the receiving antenna

2. Increase the separation between the equipment and receiver.

3. Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.
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Consult the dealer or an experience radio/TV technician for help.

WEEEWarning

To avoid the potential effects on the environment and human health as a result of the presence of
hazardous substances in electrical and electronic equipment, end users of electrical and electronic
equipment should understand the meaning of the crossed-out wheeled bin symbol. Do not dispose

of WEEE as unsorted municipal waste and have to collect such WEEE separately.

Customer Feedback

We are striving to improve our documentation quality and we appreciate your feedback. Email your

opinions and comments to DocsFeedback@yealink.com


mailto:DocsFeedback@yealink.com

GNU GPL INFORMATION

Yealink SIRT23P/GIP phone firmware contains third - party software under the GNU General Public License (GPL).
Yealinkuses software under the specific terms of the GPL. Please refer to the GPL for the exact terms and conditions of

the license.

The original GPL license, source code of components licensed under GPL and used in Yealink products can be
downloaded online:

http://www.yealink.com/GPLOpenSource.aspx?BaselnfoCateld=293&NewsCateld=293&Cateld=293


http://www.yealink.com/GPLOpenSource.aspx?BaseInfoCateId=293&NewsCateId=293&CateId=293

About This Guide

About This Guide

Thank you for choosing the SIRT23P/SIRT23G (hereinafter referred to as SIRT23P/G) IP phone,
exquisitely designed to provide business telephony features such as Call Hold, Call Transfer,
Busy Lamp Field, Multicast Paging and Conference over an IP netwdk. The difference between
the SIRT23P andSIRT23GIP phones isthat only SIRT23G supports Gigabit network interface.

This guide provides everything you need to quickly use your new phone. First, verify with your
system administrator that the IP network is ready for phone configuration. Also be sure to read
the Packaging Contents and Regulatory Notices sections in this guice before you set up and use
the SIRT23P/G IP phone.

Note Network Directory and Network Call Log features are hidden for IP phones in neutral firmware,
which are designed for the BroadWorks environment. Pleasecontact your system administrator
for more information .

In This Guide

Topics provided in this guide include:

Chapter 1 Overview

Chapter 2 Getting Started

Chapter 3 Customizing Your Phone
Chapter 4 BasicCall Features

Chapter 5 Advanced Phone Features

Summary of Changes

This section describes the changes to this guide for each release and guide version.

Changes for Release 81, Guide Version 8 1.70

The following section is new:

Parking a Call/Retrieving a Parked Gill to the Monitored User on page 137

Major updates have occurred to the following section s:

Entering Data and Editing Fieldson page 32
Configuring an Access URLon page 61

DSS Key=n page 69
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Auto Answer on page 95

Do Not Disturb (DND) on page 100

Call Forwardon page 105

Configuring Visual and Audio Alert for BLF Pickup on page 132
Call ParkRetrieve on page 120

Receiving RTP Streanon page 150

BLFRing Type is moved to Configuring Visual and Audio Alert for BLF Pickup on page 132.

Changes for Release 81, Guide Version 8 1.20

None

Changes for Release 81, Guide Version 8 1.15

The contents in the following section are removed to Frequently Asked Questions on Yealink IP

Phones

Troubleshooting

The following sections are new:

Power Saving on page 35
BLF ring typeon page 133

Major updates have occurred to the following section:

Incoming Intercom Calls on page 144

Changes for Release 81, Guide Version 81.10

The following section is new:

Key Tone on page 48

Major updates have occurred to the following sections:

Basic Network Settingson page 30
Language on page 39

Phone Lock on page 43

Volume on page 46

DSS Key=n page 69

Dial Planon page 80

Call Mute on page 98

vi
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About This Guide

Do Not Disturb (DND) on page 100
Call Transferon page 112

Call Parkon page 120

Busy Lamp Field (BLFon page 131
Intercom on page 143

Multicast Paging on page 146

Changes for Release 80, Guide Version 80.

The following section is new:

Entering Data and Editing Fieldson page 32

Major updates have occurred to the following sections:

Icon Instructions on page 15
Optional Accessorieson page 24
Phone Installation on page 25

Appendix on page 181

Changes for Release 80, Guide Version 80.

The following sections are new:

Shared Call Appearance (SCAQn page 155
Bridged Line Appearance (BLApn page 167

Major updates have occurred to the following sections:

Icon Instructions on page 15
LED Instructionson page 17
Web User Interface on page 19

Call Forwardon page 104

Changes for Release 80, Guide Version 80.

The following sections are new:

Optional Accessorieson page 24

Short Message Service (SMSpn page 172
Major updates have occurred to the following sections:

Web User Interface on page 19

95

60
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viii

Time & Date on page 40

ReCall on page 98

Anonymous Call Rejectionon page 130
Intercom on page 143

Multicast Paging on page 146



Table of Contents

Table of Contents

ADBOUL ThIS GUIAE  ..eeeiieieei e e e e e e ',
LT I T3 1 0T [ RO OPPRRO %
SUMMArY Of CRaNQES... .. it e e e e e s e e e e e e st re e e e e e e e e e anrernees %

Changes for Release 81, Guide VErsion 8L.70.........uuveveeiiiiiiiiiiiee e eiriieere e e e e s seiineeeeeee e %
Changes Pr Release 81, Guide Version 81.20.........c.cccvveeeiiiiiiiieeie s siieeeeee e sssnnvneeeee e Vi
Changes for Release 81, Guide Version 81.15.........ccooveiiiiiiiiiicicece e Vi
Changes for Release 81, Guide Version 81.10........cccoeieiiiiiiiiieieieie e Vi
Changes for Release 80, Guide Version 80.95.........ccooioii oo Vil
Changes Pr Release 80, Guide Version 80.60..........cccoveiiiiieieieiiiiie e Vil
Changes for Release 80, Guide Version 80.20........cccceieiiiiieieiieeeiee e Vil

Table Of CONENTS ..cuiiieiiie i e e IX

(@ V=T Y=Y 13
Hardware Component INStrUCIONS..........ccoooeiiiiiii e, 13
[[oto] o I 10 1S3 {8 [od (o] o < TSP PPPPR PO 15

FEAUIE STALUS ICONS.... ettt ettt ee e et e e e eeeeeeeeeeeeeeeeeeeensnnnnnnes 15
(] 1= SV o 1 PSPPSR 15
101 [T [T o - J PP PUPT PP 16
LED INSTIUCTIONS. ... ettt ettt e e e e e e e bbbttt e e e e e e s bbb et e e e e e e e annbeneeeas 17
USEI INEEITACES. ... ittt e e e e e s bbbt e e e e e e e s bbbt e e e e e e e s e snnbeneeeas 19
PhoNe USEr INTEITACE. ... et a e e 19
WED USEI INLEITACE. ... e e e e e e e e 19
DOCUMENTALIONS ...ttt et e oo ettt e e e e e s bbb e e e e e e e e sanb b b ae e e e e e e e e snnbeneeeas 22

Getting Start@d ....iceeeveeeieieiiiieiiir e e e ee 23

Packaging CONTENTS........uuiiiiie it e e e et e e e e e e e sab b e ae e e e e e e e e e aanbaneeeas 23

OPLIONAI ACCESSOIES. ...ttt ettt e e ettt e e e e et ettt e e e e e e s e bbb ae e e e e e e s e aanbe et e e aeeeaaannnbeeeeeas 24
PhoNe INSTAIALION ...t e et e e e e e e e e e nnbaeeeeas 25
Phone INILANZALION .........eeeiiiie e e e e e e e ab e eas 28
PRONE STALUS ....ceeiiee ittt e e e et e e e e e e e e s bbb e e e e e e e e annbaneeeas 29
BaSiC NEtWOIK SEINGS. .. .eeeiieeiiiiiieiie ettt e et e e e e e s et e e e e e e e s e sannbeeeeeas 30
R YCTo 1S3 1= 1[0 ] TP PPTT PO 32
[AIE SCIEEN......ceeeeeee ettt e e e e e e ettt e e e e e e e e e bbbt e e e e e e e e annbaneeeas 32
Entering Data and Editing FIEIAS ... 32



User Guide for the SIRT23P/G IP Phone

Customizing YOUr PRONE ...cccvieiiiiiiiiriiiinn e e e sn e ennn 35
GENETAl SEIINGS ... eee ittt et e st et e s b e e e s bt e e s bt e e s aabe e e e s annneee s 35
POWET SAVING. ettt ettt ettt e et e e e b b et e e ek b et e e et et e e e anbn e e e e neeas 35
BACKIGNT. ... e 38
L0 ] 011 =] ST TP PP PP PP PP 39
(=T oo [N E= Yo OO PP PPPTPPRPP 39
TIME & DALE ..ttt b et n 40
AdMINISIAtOr PASSWOIT .......eiiiiiiiiiie ittt aneeas 42
KEBY AS SEINA.....ceeiiiiii ettt e e e e 42
PRONE LOCK. ... teeietete ettt ettt e et e e et e e st e e et e e e nneas 43

F U o [T IS T=] 11 oo L T P PP PPOTPPP P 46
VOIUIMIE .ttt et e e e s bt e e e sk b et e e s sbb et e e e sabb e e e e anbaeeeeaabneeeeas 46
RING TONES ...ttt e e st e e e tb e e e et bt e e e aabe e e e e anbe e e e enneas 47
LGS YA 0] [PPSO P PP PP PP PPPPPPPPPPPPPPPPPPRN 48
CoNtACE MBNAGEMENT ...ttt e e e e e s e e e e e s s e e e e e e e e e e aannes 49
(D1 C=Tot o] oY T TSRO TP PP PPPPPP 49
(o Tor: 1l D (=T o (o] Y/ TP U P PR PTPPR 50
BIACKIIST ...t 59
REMOLE PNONE BOOK......coiiiiiiiiiiitiee ettt b e e e 61
Call HIStOry ManagEMENT .......cooiiiiiiiiiiiee ettt ettt et seb et e e sbbe e e e sanneee s 62
VIeWing HIiSTOrY RECOIUS.......cciiiiiiiiiiiiee ettt 63
Placing a Call from HiStory RECOIS........ccooiiiiiiiiiie it 63
Adding a Contact to the Local Directory/BlackliSt ..., 63
Deleting HiStOry RECOIUS........ciiiiiiiie ittt 64
Disabling HiStOry RECOI........oiiiiiiiii it 64
Search Source LISt in DIliNg..........cooiiuiiiiiiiiiieiie e 65
SYSEM CUSTOMIZATIONS ...t iteiiei ittt ettt st e e sb b e e bt e e e s annaeee s 66
LOGO CUSLOMIZALION ...ttt ettt ettt e e e e e e e b e e e e e 66
HEAASEE USE...ciiiiiii ettt e st e e et e e nneas 67
DS S K Y S ittt e e e e e e a e e 69
ACCOUNT MANAGEIMENT ......oeiiiiiiiiiiiii ittt ettt et e e e e e e e e e e e e e eeeeeeeeanennes 79
(DT 1 ] - o PSPPSR 80
EMErgency NUMDET .........ooiiiii et eb e e nneeas 86
[V I T= 1o F= Lo F PO SRTPRR 87

[ [0 1 = PRSP PPP 87
BasiC Call FEAUIES.....ccueeieiieieiceere e e e e e re e e 89
PlACING CaAllS... . ittt e s bt e e se bt e e et e e e e br e e e e abaeeeeane 90
ANSWENNG CAUIS ...ttt e e b e e et e e st e e e nbeas 92
ENAING CAlIS.... ettt et e ettt e e s sab e e e sbb e e e sbeeeaeane 93
Redialing NUMDEIS .......ooiiie ettt e e saeeeeeanes 93
Recent Call IN DIaliNg.......uuuieieeiiiiieiie e e e e s st e e e e e e s s er e e e e e e e s e nnraneees 93



Table of Contents

AULO ANSWET .ttt e e e et et e e e s e s et e et e e s s b e e s et e e e e e s e b e er e e e e s 95
AULO REIAL ...ttt e et e e e e 95
Call COMPIELION ...ttt b et e et e e st e e s aabn e e e s annneee s 96
T OF || OO PP PPPPPPPPPPPPN 98
CAIIIMULE ...ttt ettt e et e e e sa bt e e e sab et e e e sh b e e e e e sabe e e e e snbr e e e e snbneeeea 98
Call HOIA/RESUIME. ...ttt ettt ettt e st e e st e e s e e s annneee s 99
DO NOt DISUID (DIND) ...eeiiitiiieiiitiiee ettt ettt st et e e e e snnneee s 100
CAIIFOIWANT. ...ttt e e e st e e e e s bt e e e nbn e e e e eneas 105
StAtIC FOMWAITING. ... eeeeee ittt ettt e st e e e e s annneee s 105
DYNAMIC FOIWAITING ....vieeeiiitiie ettt e et e e e st e e e e sabb e e e s snbe e e e s sabeeeeeane 112
(0= 1| B 7= 1] = T T PP PPUPPPP 112
BING TrANSTOL...co ittt e st e e s s sbb e e e abreeeeane 113
Semiattended TraNSTEI ..o 115
AENAE TrANSTEI ...t et 116
(0= 1| IV = 111 oo O ST PP PP R PUPPPP 117
(O0] 01 (=T €= 0 o1 PP PP P PP PUPRPP 117
(o or: L @ o] 1 (=1 =] 0 (ol PP OPPPPPPPPPRPNt 117
NELWOIK CONFEIENCE.......eiiiiiiiie et e eeeanes 119
Call PArK/REIIEVE......citiiie ettt st e e e et e e e 120
FAC MOE......eeeeeeeeee ettt et e e e st e e e sa e e e e sh b e e e e e abb e e e e sbreeeeane 121
TrANSTEE IMOTE ...t st e et e e e aeeas 123
(0= 1| I o] (U | o F PP PP PP T PUPRPP 125
Directed Call PICKUD .......eiiiiiiiiie ettt e e eeeeanes 125
GrOUP Call PICKUP. ....eeeiiiiiiee ettt e et e e s nnnaeee s 127
ANONYMOUS Call..cciiiiiiiiiiii et e st e et e e st e e e sbneeeeanes 129
ANONYMOUS Call REJECHON. .......veiiiiiiiiie et e e 130
Advanced Phone Features ..........ccccoeeiiiiii, 131
BUSY LampP FIeltd (BLE) ... ettt 131
Configuring the BLF Feature onthe [P PhONE.........c.cooiiiiiiiiiee e 131
Using BLF Feature on the PRONE.........c..oiiiiiiii e 136
2 I SRR 138
(O= 1| I Sd=Tolo] o oo TSP 139
Configuring 8 RECOI KBY.....o.uviiiiiiiiiie ettt e st e e s sebeee e 140
Configuring @ URL RECOIA KEY........uuiiiiiiiiii ittt 141
RECOIAING @ Call.....eiiiiiiiiie et e et e st e e e e breeeeane 141

[ (o D=2 o To PP 142
L1 C=T (o7 o o PP 143
Configuring the Intercom Feature on the IP Phone...........ccooiiiiii e 143
WS ool [ a1 1=T o] o I PRSP PRSP 146
U] L Tor= T A = Vo o o [PPSR 146
SENAING RTP SIIEAML......eiiiiiiiiiie ittt st e st e e bt e e e snneeee s 147
RECEIVING RTP SIrEAMN.......uiiiiiiie et e s r e e e e e s s e e e e e e s s annananeeaeaeeean 150

L0 LS T o I\, 101 o= 1S =T 11 Vo SRS 152

Xi



User Guide for the SIRT23P/G IP Phone

MUSIC ON HOIA (MOH) ...t e 153
Automatic Call DiStribULION (ACD) ......cociiiiiieiiiiie ettt sbreeeeaaee 154
Shared Call APPEAranCe (SCA)......oii ittt 155
Configuring SCA Feature on the IP PhONe...........oociiiiiiiiiiic e 156
Using SCA Feature onthe IP PhONE... ... 161
Bridged Line APPearancCe (BLA).......ocuuii ittt 167
Configuring BLAFeature on the IP PRONE...........ooiiiiiiiiiiic e 168
Using BLA Feature on the [P PRONE.........cooiiiiiiie e 170
IMIESSAGES. ...ttt e e ettt ettt e et e e e e s e e et e e e e et e e e st e r e e e 172
Short MeSSage SEervICE (SMS)...cci ittt 172
VOICE ML e 174
Message Waiting INdicator (MWI) .........eeeiiiiiiieiie et 176
Regulatory NOUICES ..civvvivreiiiiiiiiiriirniresr s rerrasrnssesssnssessssnsenees 179
SBIVICE AQIERIMENTS. ... tteiie ittt ettt e sttt e e s bbbt e e st b e e s e nb b e e e s e b be e e s anbbeeeeeneeas 179
Limitations Of LIiability ........c.eeeiiiiiieii s 179
SaAfELY INSTIUCTIONS ...ttt st e s s b e e e 179
7Y o] 01T 0 | G 181
APPENTIX A § TIME ZONES....ciiiiiieiiiiiie ettt ettt ettt e e st r e e e sbb e e e e sabreeessbeeeesanes 181
APPENdIX B G MENU SEIUCIUIE .....oeiiiiiii ettt 183
0T [ G 185

Xii



Overview

Overview

This chapter providesthe overview of the SIRT23P/G IP phone. Topics include:
Hardware Component Instructions
Icon Instructions
LED Instructions
User Interfaces
Documentations

If you require additional information or assistance with your new phone , contact your system
administrator.

Hardware Component Instructions

The main hardware components of the SIRT23P/G IP phone are the LCD screen and the keypad.
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Hardware component instructions of the SIRT23P/G IP phone are:

Y | Power Indicator LED

Item Description

Shows information about calls, messages, soft keys, time, date
and other relevant data:
HU Default account

W | Lcpscreen Hi Cal | i Kcéller tDicaltduration
Hu lcons (fom) exampl e,
KU Mi ssed call text or second
HU Prompt t e x t'Sang configfdex)a mp | e,
HU Ti me and date
Indicatesc al I status, message st g

~ status.

Hi Recei ves aKFastffashiagni ng cal |

HO Receives a voi c&Slomdlashingor t

Line Keys

Use these keys toactivate up to three accounts and assign

various features.

Y | soft Keys

Label automatically to identify their context -sensitive features.

OOO®

Scroll through the displayed information.

ya

Confirms actions or answersincoming calls.

©)

Cancels actions, rejects incoming calls, mutes or uamutes

calls.
ya MESSAGE Key Indicates and accesses voice mails.
y HEADSET Key Toggles the headset mode.
Z TRAN Key Transfers a call to another party.
2 RD Key Redials apreviously dialed number.
y4 Speakerphone Key Toggles the hands-free (speakerphone) mode.

Volume Key Adjusts the volume of the handset, headset, speakeror ringer.
Provides the digits, letters and special characters in

Keypad - o
context-sensitive applications.

Speaker Provides hands-free (speakerphone) audio output.
HPicking up the handset from the handset cradle, the

) hookswitch bounces and the phone connects to the line.
Hookswitch

Hiaying the handset down on the handset cradle, the phone

disconnects from the line.

Hookswitch Tab

Secures the handset in the handset cradle when the IP phone
is mounted vertically. For more information on how to adjust
the hookswitch tab, refer to Yealink Wall Mount Quick

Installation Guide for Yealink IP Phones

14
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lcon Instructions

Feature Status

Icons

Icons appearing on the status bar are described in the following table:

Icons

Description

Network is unavailable

Hands-free (speakerphone) mode

Handset mode

Headset mode

Voice Mail

Text Message

2] D e ad

Auto Answer

DND

Do Not Disturb (DND)

Ringer volume is 0

E](]x

8 Phone Lock
% Keep Mute
v Missed Calls
c Call Forward

Line Key Icons

Icon indicator (associated with line)

Icons

Description

5"

The private line registers successfully

15
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Description

Registerfailed

Registering

The shared/bridged line registers successfully

DND is enabled on this line

Call forward is enabled on this line

N oPIN O

Icon indicator (associated with ACD

Icon Description
G The ACD state is available
E and x The ACD state is unavailable
° The ACD state is Wrap up
@ Log out of the ACD system

Other Icons

Icon indicator (associated with call recording)

Description

Recording box is full

A call cannot be recorded

Recording starts successfully

Recording cannot be started

Recording cannot be stopped

W ® e X Q:E

16
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Icon indicator (associated with call history)

Icons Description
\ Received Calls
\ Placed Calls
v Missed Calls
e Forwarded Calls
Icon indicator (associated with contact)
Icons Description
A The contact icon
LED Instructions
Power Indicator LED
LED Status Description

Solid red
Fastflashing red (300ms)

Slow-flashing red (1s)

Off

Line key LED

LED Status

Solid green

Fastflashing green
Slow-flashing green

off

The phone is initializing.
The phone isringing.
The phone receives a voice mailor text message.

The phone is powered off.

The phone is idle.

The phone is busy.

The call is placed on hold or is held.
The call is muted.

Description

The line is seized.

The line is in conversation.

The line receives an incoming call.
The call is placed on hold.

The line is inactive.

17
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Line key LED (configured as a BLF key or BLF List key)

LED Status
Solid green

Fastflashing red (200ms)

Solid red

Slow-flashing red (1s)

Off

Description
The monitored user is idle.

The monitored user receives an incoming call

The monitored user is busy.

The monitored usergQgs conve
(This LED status requires servesupport).

The call is parked against
number.

The monitored user does not exist.

Line key LED (associated with a shared ling

The local SCA phone indicates the phone is involved in an SCA call, whil¢he monitoring SCA

phone indicates the phone is not involved in the SCA call.

LED Status
Off

Fastflashing green

Solid green (for local SCA
phone)

Solid red (for monitoring SCA
phone)

Slow-flashing green (for local
SCAphone)

Slow-flashing red (for
monitoring SCAphone)
Slow-flashing green (for local
SCAphone)

Solid red (for monitoring SCA
phone)

Description
The shared line is idle.
The shared line receives an incoming call.

The shared line is in conversation.

The shared line is dialing.

The shared line is seized.

The shared line conversation is barged in by the other

shared line party.

The shared line conversation is placed on public hold.

The shared line conversation is placed on private hold.
For a multi-party call, all the shared line parties
participating in this call place the shared line

conversation on hold.

Line key LED (associated with a bridged line)

The local BLA phone indicates the phone is involved in a BLA call, while the monitoring BLA

phone indicates the phone is not involved in the BLA call.

LED Status
Off

Fastflashing green

Description
The bridged line is idle.

The bridged line receives an incoming call.
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LED Status Description

Solid green (for local BLA

The bridged line is in conversation.
phone)

] o The bridged line is dialing.
Solid red (for monitoring BLA

The bridged line is seized.
phone)
Slow-flashing green (for local
BLAphone) ] ] o
) The bridged line conversation is placed on hold.
Slow-flashing red (for

monitoring BLAphone)

Note The aboveintroduces the default LED status. The statuses of the pwer indicator LED and BLF key
LEDare configurable via web user interface.You can also customize the BLF key LED status and
BLF key behaviorFor more information, contact your system administrator.

User Interface s

Two ways to customize configurations of your SIRT23P/G IP phone:

The user interface on the IP phone.
The user interface in a web browser on your PC.

The hardware components keypad and LCD screen constitute the phone user interfacewhich
allows the user to execute all call operation tasks and basic configuration changes directly on
the phone. In addition, you can use theweb user interface to access all configuration settings.In
many cases, either the phone user interface and/or the web user interface inerchangeably.
However, in some cases, it is only possible to use one or the other interface to operate the
phone and change settings.

Phone User Interface
You can customize your phone by pressing the Menu soft key to access the phone user
interface. The Advanced Settings option is only accessibleto the administrator, and the default
administrator password isjadminD{ase sensitive). For more information on customizing your

phone with the available options from the phone user interface, refer to Customizing Your
Phone on page 35.

Note For a better understanding of the menu structure, please refer to Appendix B § Menu Structure
on page 183.

Web User Interface

In addition to the phone user interface, you can also customize your phone via web user
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interface. In order to accessthe web user interface, you need to know the IP address of your
new phone. Toobtain the IP address,press the OK key on the phone when the phone is idle.
Enter the IP address (e.g., http://192.168.0.10 or 192.168.0.10 for IPy4
http://[2005:1:1:1:215:65ff:fe64:6e0a] or [2005:1:1:1:215:65ff:fe64:6e0a] for IPv6) in theddress
bar of a web browser on your PC.The default administrator user name and password are both

JadminDgase sensitive).

Note The access to the Advanced settings of the Account or Network via web user interface may be
blocked by the web browser (e.g,Chr ome, Firebox) if you have

The options you can use to customize the IP phone via phone user interface and/or via web user

interface are listed in the following table :

Options Phone User Interface Web User Interface

Status
--1Pv4
--MAC Address

--Firmware S S

--Network

--Phone

--Accounts

Basic Phone Settings

-- Power Saving
--Backlight

--Contrast

--Language
--Time & Date

-- Administrator Password
--KeyAs Send
--Phone Lock

DD DO O D x

-- Audio Settings

--Ring Tones S -

--Key Tone

Contact Management

-- Directory

--Local Directory

| O | x

-- Blacklist

--Remote Phone Book

X

()

-- Call History Management

--Search Source List in Dialing X

--Logo Customization X

--Headset Use S
--DSS Keys S
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Options Phone User Interface Web User Interface
--Account Management S
--Dial Plan X
--Emergency Number X
--Live Dialpad X
--Hotline S
Basic Call Features
--Recent Call In Dialing X
--Auto Answer S
-- Auto Redial S
--Call Completion S
--ReCall S
--Do Not Disturb (DND) S
--Call Forward S S
--Call Transfer S
--Call Waiting S
--Conference X
--Call Park S
--Call Pickup S
--Anonymous Call S
--Anonymous Call Rejection S
Advanced Phone F eature s
--Busy Lamp Field(BLF) S
--BLF List X
--Call Recording S
--Hot Desking S
-- Intercom S .
-- Multicast Paging X S
--Music on Hold X
-- Automatic Call Distribution (ACD) X
--Shared Call Appearance (SCA) X
--Bridged Line Appearance (BLA) X
--Messages S
SIP Account
--User Options
--Activation S
--Label S
--Display Name S S
--Register Name S
--User Name S
--Password S

--Server Options
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Options Phone User Interface Web User Interface
--SIPServer1/2 S
--Register Port X
--Outbound Status S
--Outbound Proxy1/2 S
--Fallback Interval S
--NAT Status S
Note The table above lists most of the feature options. Please refer to the rekevant sections for more
information .

Documentation s

The following table shows documentations available for the SIRT23P/G IP phone.

Name Contents Where found Language
) Basic call features In the package English
Quick Start packag 9
) and phone
Guide customizations On the website English/Chinese
Phone/Web user
interface settings
User Guide Basic call features On the website English/Chinese
and advanced
phone features
Note You can alsodownload the latest documentations online:

http://support.yealink.com/documentFront/forwardToDocumentDetailPage?documentld=33 and
http://support.yealink.com /documentFront/forwardToDocumentDetailPage?documentld=18 .
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Getting Started

Getting Started

This chapter provides basic installation instructions and information for obtaining the best
performance with the SIRT23P/G IP phone. Topics include:

Paclaging Contents
Phone Installation
Phone Initialization
Phone Status

Basic Network Settings
Registration

Idle Screen

Entering Data and Editing Fields

If you require additional information or assistance with your new phone, contact your system

administrator.

Packaging Contents

The following components are included in your SIRT23P/G IP phone package:

SIP-T23P/G IP Phone

Yealink
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Phone Stand

Handset & Handset Cord

..... S
eIy W
%

s“_\{\\\ { 2
Z Z
i S
i) l\\\\\\\l);{%\“v

Ui
M=,

Ethernet Cable

Quick Start Guide

Check the list before installation. If you find anything missing, contact your system

administrator.

Optional Accessories

The following items are optional accessories for your SIRT23P/G IP phone. You need to
purchase them separately if required.
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Power Adapter (5.5mm DC plug)

Headset YHS32/YHS33

Note We recommend that you use the accessories provided or approved by Yealink. The use of
unapproved third -party accessoriesmay result in reduced performance.

Phone Installation

If your phone is already installed, proceed to Phone Initialization on page 28.
This section introduces how to install the phone:

1) Attach the stand

2) Connectthe handset and optional headset

3) Connectthe network and power
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1) Attach the stand

TIIII IS 777777777777
Desk Mount Method

T

SIS S

Wall Mount Method

Note The hookswitch tab has a lip which allows the handset to stay on-hook when the IP phone is
mounted vertically.

2) Connect the handset and optional headset

3) Connect the network and power

You have two options for power and network connections. Your system administrator will advise

you which one to use.

AC power

Power over Ethernet (PoE)
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AC Power

To connect the AC power:

1. Connect the DC plug on the power adapter to the DC5V port on the phone and connect
the other end of the power adapter i nto an electrical power outlet.

2. Connectthe included or a standard Ethernet cable between the Internet port on the phone
and the one on the wall or switch/hub device port .

Power Adapier
(DG &) PC Connection
(Optional)
F
¥ PC

J M_‘\, —p=bEd-
-.\\:— _ —_—

C h _ [ e Internet PG H

_}L_ 9 AC Power Option | O

N4
L

s

Note The IP phone should be used with Yealink original power adapter (5V/600mA) only. The use of
the third -party power adapter may cause the damage to the phone.

Power over Ethernet

With the included or a regular Ethernet cable, the SIRT23P/G IP phone can be powered from a

PoE compliant switch or hub.
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Note

To connect the PoE for the SIP-T23P/G IP phone:

Connect the Ethernet cable betweenthe Internet port on the phone and an available port

on the in-line power switch/hub.

e
O]
PoE { Power over
Ethernet )} Option ﬂi’i

PG Connection
PoE HubySwitch [Optional)
Ifin-l i ne power is provided, you dondt need to

sure the switch/hub is PoE compliant.

The phone can also share the network with another network device such asa PC(personal
computer). This is an optional connection. We recommend that you use the Ethernet cable
provided by Yealink. The PC port may be disabled,contact your system administrator for more
information .

Important! Do not remove power from the phone while it is updating firmware and
configuration s.

Phone Initialization

Note

28

After your phone is powered on, the system boots up and performs the following steps:
Automatic Phone Initialization

The phone finishes the initialization by loading the saved configuration. The LCD screendisplays

JWelcome InitializingA deasewaitDZ duri ng this process.
DHCP (Dynamic Host Configuration Protocol)

The phone attempts to contact a DHCP server in your network to obtain valid IPv4 network
settings (e.g., IP address, subnet mask, default gateway @ress and DNS address) by default.

If your network does not use DHCP,proceed to BasicNetwork Settings on page 30.
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Phone Status

You can view phone status via phone user interface or web user interface.

Available information of phone status includes:
Network status (IPv4 status orlPv6 status, IPmode and MAC address)
IPv4 uses a 32bit address.

IPv6 is an updated version of the current Internet Protocol to meet the increased

demands for unique IP addresses, using a 128bit address.

Phone status (product name, hardware version, firmware version, product ID, MAC address

and device certificate status).

Account status (register status of SIP accounts.
To view the phone status via phone user interface:

1. Press , Or pressMenu -> Status.

2. Press@ or ® to scroll through the list and view the specific information.

1. IPwvw<: 10,220,199
2. MAC: 00:15:65:74:B1:50
2 Firmware: 44.51.0.40

To view the phone status via web user interface:

1. Open aweb browser of your computer.
2. EnterthelPaddres i n the br owsandtifes pressthe Erdes leey. b ar
(e.g., JThttp:/7/7192.18806: 10DZflo2l1lbP6&fOrfEbBEt prDA]

3.  Enter the user name (admin) and password (admin)in the login page .

Log i n Enterprise IP Phone SIP-T23G

Username admin
Password eeees

4.  Click Login to login.
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The phone statusis displayed on the first page of the web user interface.

Togout |
= English(English) -
Yealink | 2
Account Network DSSKey Features Directory
Status Version NOTE
Firmware Version 44.81.0.40
Version
Hardware Version 44.0.0.16.0.0.0 It shows the version of firmware
and hardware.
Device Certificate
Hetwork
Device certificate Factory Installed It shows the network settings
of Internet (WAN) port.
Network
Account
Internet Port Pv4 It shows the registration status
of SIP accounts.
Pv4
You can click here to get
WAN Port Type DHCP re guides. :
WAN IP Address 10.2.20.199
Subnet Mask 255.255.255.0
Gateway 10.2.20.254
Primary DMNS 192.168.1.20
Secondary DNS 192.168.1.22
Note If IP mode of the phone is configured as IPv4 & IPv6 , you can enter either of them in the

br owser 0s todearthe phene btatus. IPv6is not available on all servers. Contact your
system administrator for more information.

Basic Network Settings

If your phone cannot contact a DHCP server for any reason, you needo configure network
settings manually. The IP phone can support either or both IPv4 and IPv6 addresses.

To configure the IP  mode via phone user interface:

1. PressMenu ->Settings ->Advanced Settings (default password: admin)
->Network ->WAN Port .

2. Press @ or @ to select IPv4, IPv6 or IPv4 & IPv6 from the IP Mode field.

—lAN Part

IPwvd ik

3. Press theSave soft key to accept the change or the Back soft key to cancel.

You can configure a static IPv4 address for the IP phoneBefore configuring it, make sure that
the IP mode is configured as IPv4 or IPv4 & IPV6.
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To configure a static IP v4 address via phone user interface:

1. PressMenu ->Settings ->Advanced Settings (default password: admin)
->Network ->WAN Port .

2. Press@ to selectthe IPv4 and then press the Enter soft key.

3. Press@ to selectStatic IPv4 Client and then press the Enter soft key.

4.  Enterthe desired value in the IP Address, Subnet Mask , Default Gateway , Pri.DNS and
Sec.DNSfield respectively.

——=tatic IPwd Client

‘192.153.1.10‘ \
“Back | 123

5.  Press theSave soft key to accept the change or the Back soft key to cancel.

You can configure a static IPv6 address for the IP phone. Before configuring it, make sure that
the IP mode is configured as IPv6 or IPv4 & IPV6.

To configure a static IP v6 address via phone user interface:

1. PressMenu ->Settings ->Advanced Settings (default password: admin)
->Network ->WAN Port .

2. Press@ to selectlPv6 and then press the Enter soft key.

3. Press@ to selectStatic IPv6 Client and then press the Enter soft key.

4.  Enter the desired value in the IP Address, IPv6 IP Prefix , Default Gateway , Pri.DNS and
Sec.DNSfield respectively.

———Static IPwE Client

Z005:1:1:1::25

5. Press theSave soft key to accept the change or the Back soft key to cancel.

Note The wrong network settings may result in inaccessibility of your phone and may also have an
impact on your network performance. For more information on these parameters, contact your
system administrator.
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Registration

Generally, your phone will be deployed with multiple other phones. In this case, your system
administrator will configure the phone parameters beforehand, so that after you start up your
phone, the phone will be registered and ready for use. The SIRT23P/G IP phone supports up to
3 accounts. If your phone is not registered, you may have to register it. For more information on

how to register your phone, refer to Account Management on page 79.

Idle Screen

Note

If the phone has successfullystarted up, the idle LCD screen will bedisplayed as below.

& 1009
13 525 BU
Mon, Sep 05

The idle screen displays the label of default account, time and date, and four soft keys.

You can configure the phone not to display the label of default account, contact your system
administrator for more information.

Entering Data and Editing Fields

32

You can enter data and edit fields using the phone keypad.

Keypad on the phone provides different characters (or numbers) when using the 2aB, abc, Abc,
ABC or 123 input mode. You can change the following input modes to enter data and edit fields
on your phone. When your phone keypad matches the input mode, you can press the keypad
repeatedly to view the character (or number) options and stop to select. When the character (or
number) you want to enter displays in the field, wait for one second, and enter the next

character (or number).

The following table lists the input modes and character (or number) options for the keypad:

Input Mode Abc
Keypad 2aB abc (initials in ABC 123
capitals)

@ 1 1

: abc2ie&d | abc2ie&h ABC2AE A
2. | 2abcABC . 2

B
B
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Input Mode Abc
Keypad 2aB abc (initials in ABC 123
capitals)

3-) 3defDEF | def3a@ | def3a@d | DEF3EEED 3
(4-) 4ghiGHI ghii ghiffi GHill 4
5ikIJKL jkISE jkiSE£ JKLSE 5
— mno6aad mno6aaH MNO60OZ

6-@/\ émnoMNO | | | 6
- G G OOOON

@| 7parsPQRS | pars7R3 pars7133 PQRSTH 7
. TUV8UUU

8w | 8tuvTUV tuv8 Uil tuv8uiil o 8
—_— IwxyzWXY .

[9-) ; Wxyzop wxyz9P | WXYZ9Yp 9
0 ) 0 space space space 0

*JN-0@f: | rSN-0@f: | S N-0@f | RSN )@

— H&WN=<> | H&%=<> | +&Y%=<> | +&%=<>

(] @I
) - B0~ L sl | L S0~ L sl

| gl gl &
Heo )| # # # # #

To enter or edit data:

Do one of the following:

If you want to

Then you can

Enter only digits (1),
uppercase (A) characters,
lowercase (a) characters, or

alphanumeric (2aB)

characters.

i nput

mo d e

displayed on the keypad key.

youor e

Press akeypad key one or more times (depending on what

You can press theabc soft key one or more times to switch
among uppercase (ABC soft key), numeric (123 soft key),
alphanumeric (2aB soft key), uppercase and lowercase Abc

soft key) and lowercase @bc soft key) input modes.

For example, if the input mode is ABC:

To enter MDZ

in)

press

to en
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If you want to Then you can

- To enter@DZ press

- To enter@DZ press

- Toenter ]ZAQ/EA@EDZ pres g
times quickly.

Note : When you are in the uppercase ABC soft key),
uppercase and lowercase Abc soft key) or lowercase @bc

soft key) input mode, H\l—] is not available.

Press tre keypad key [#=) or (*. ] , or press o .
For b_]} Key:

- If it is in the uppercase (ABC soft key), uppercase and

lowercase Abc soft key) or lowercase (@bc soft key)
input mode, it will provide the space character.

- If it is in the numeric (123 soft key) or alphanumeric
(2aB soft key) input mode, it will only provide the digit
0.

- If it is in the numeric (123 soft key) or alphanumeric
(2aB soft key) input mode, it will provide the special
character + by long pressing about 2 seconds on the

Enter special characters. . .
P dialing/pre -dialing screen.

For | #=<) key:

- It only provides the pound character #.

For (ﬂ key:

- If it is in the uppercase (ABC soft key), lowercase @bc
soft key), uppercase and lowercase Abc soft key) or
alphanumeric (2aB soft key) input mode, it will provide
the following special characters:

L N-0@/+&%=<> | S|}~
- If it is in the numeric (123 soft key) input mode, it will

provide the following special characters: .*:/@]] .

Press @ or @ to position the cursor to the right of the
Delete text you entered. text you want to delete, and then press the Delete soft key

to delete one character at a time.
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Customizing Your Phone

You can customize your SIRT23P/G IP phone by personally configuring certain settings, for
example, contrast, language and time & date.You can add contacts to the phon
directory manually or from call history. You can also personalize different ring tones for different

callers.
This chapter provides basic operating instructions for customizing your phone. Topics include:
General Settings
Audio Settings
Contact Management
Call History Management
SearchSource Listin Dialing

System Customizations

If you require additional information or assistance with your new phone, contact your system

administrator.

General Settings

Power Saving
The power saving feature is used to turn off the backlight to conserve energy. The IP phone
enters power-saving mode after it has been idle for a certain period of time.
The IP phone will exit power -saving mode if one of the following phone events  occurs:

Press any key.

Pick up/hang up the handset.

Thereis an incoming call.

A new prompt (e.g., missed call, new voice mail or forwarded call).

The status of BLF key changes.
You can configure the following power -saving settings:

Office Hour

Idle Timeout (minutes)
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The office hour and idle timeout (minutes) settings work only if the power saving feature is

enabled.

Note Power savingis configurable via web user interface only.

Enabling the Power Saving

The office hour and idle timeout (minutes) settings work only if the power saving feature is

enabled.
To enable the power saving feature via web user interface:

1. Click on Settings ->Power Saving.

2. SelectEnabled from the pull -down list of Power Saving.

Log Out
English(English) -

Yealink | 2

Status Account Network Dsskey Features Settings Directory Security

DI R Power Saving Enabled v NOTE
Office Hour
Time & Date Settings Powersaving
Monday 07 | -|19
Call Displa You can click here to get
= Tuesday 07 | -|19 r,nre quides. g
Upgrade Wednesday 07 |-|19
Auto Provision Wiy o7 -9
~ Friday 07 | -|19
Configuration
Saturday 07 | -|07
Dial Plan
Sunday 07 | -|07
Voice Tdle TimeOut (minutes)
Ring Office Hour Idle TimeQut 360
Off Hour Idle TimeOut 10
Tones

User Input Extension Idle TimeOut 10
Softkey Layout

Confirm Cancel
TROG69
Voice Monitoring

SIP

Power Saving

3. ClickConfirm to accept the change.

Configuring the Office Hour

Office Hour specifies the starting time and ending time in the office each day.
To configure the office hour via web user interface:

1. Click on Settings ->Power Saving.
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2.

Enter the starting time and ending time respectively in the desired day field.

Log Out

Yealink | 2

Preference
Time & Date
Call Display
Upgrade

Auto Provision
Configuration
Dial Plan

Voice

Ring

Tones

TROG9

SIP

Power Saving

Softkey Layout

Voice Monitoring

Account Network

Power Saving

Office Hour

Enabled

English(English) -

Features Settings Directory

A NOTE

Monday
Tuesday
Wednesday
Thursday
Friday

Saturday

Sunday

-[19

-[19

-[19

-[19

-[19

~|o7

-| 07

Settings Powersaving

You can click here to get
more guides.

Idle TimeOut (minutes)
Office Hour Idle TimeQut
Off Hour Idle TimeOut

User Input Extension Idle TimeOut

Confirm

Cancel

3. ClickConfirm to accept the change.

Configuring the

Idle Timeout specifies the period of time before the IP phone enters power-saving mode. The

Idle Timeout

following three types of idle timeout you can configure:

Office Hours Idle TimeOut : Configures the idle timeout for office hours.

Off Hours Idle TimeO ut: Configures the idle timeout for non -office hours.

User Input Extension Idle TimeOut : Configures idle timeout that applies after you use

the IP phone (for example, press a key on the phone or pick up/hang up the handset).

By default, the Office Hours Idle Timeout is much longer than the Off Hours Idle TimeOut. If you

use the IP phone, the idle timeout that applies (User Input Extension Idle TimeOut or Office

Hours/Off Hours Idle TimeOut) is the timeout with the highest value. If the phone has an

incoming call or new message, the User Input Extension Idle Tim®ut is ignored.

To configure the idle timeout via web user interface:

1.

Click on Settings ->Power Saving.

2.  Enter the desired value in the Office Hours Idle TimeOut field.
The default value is 960, you can set to £960.
3. Enter the desired value in the Off Hours Idle TimeOut field.

The default value is 10, you can set to 110.

4.  Enter the desired value in the User Input Extension Idle TimeOut

field.
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The default value is 10, you can set to :30.

Log Out
-
Yealink | B —
Account Features Settings Directory
I ETEae Power Saving Enabled v NOTE
Office Hour
Time & Date Settings Powersaving
Monday a7 | —-|19
Call Display Tuesday 07 |—-|19
Upgrade Wednesday 07 |-|12
Auto Provision Rl=y 07 |-[19
_ Friday a7 | —-|19
Configuration
Saturday a7 | —-|07
Dial Plan
Sunday a7 | —-|07
Voice Idle TimeOut (minutes)
Ring Office Hour Idle TimeQut 360
Off Hour Idle TimeOut 10

Tones
User Input Extension Idle TimeOut 10

Softkey Layout

Confirm Cancel

TROG69
Voice Monitoring
SIP

Power Saving

5. Click Confirm to accept the change.

Backlight

You can configure the backlight to adjust the brightness of the LCD screen. Backlight status on
the LCD screen can be configured from the following options:
Always On: Backlight is on permanently.
Always Off : Backlight is off permanently.
15s, 30s, 1min, 2min, 5min, 10min or 30min : Backlight is turned off when the phone is
inactive after the designated time (in seconds).

To configure the backlight via  phone user interface:

1. PressMenu ->Settings ->Basic Settings ->Display ->Backlight .

2. Press@ or @ , or the Switch soft key to select the desired time from the Backlight
Time field.

——hacklight

20s bl
| Back | [Switch] Save |

3. Press theSave soft key to accept the change or the Back soft key to cancel.

Backlight is configurable via web user interface at the path Settings ->Preference.
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Contrast

You can configure the LCD screen contrast to a comfortable level.The intensity of contrast

ranges from 1 to 10 and the highest intensity is 10.
To configure the contrast via phone user interface:

1. PressMenu ->Settings ->Basic Settings ->Display ->Contrast .
2. Press@ or @ , or the Switch soft key to increase or decreasethe intensity of contrast.

The default contrast level isJ6DZ

———————Lontrast

3 1k
m- Sitch m

3. Press theSave soft key to accept the change or the Back soft key to cancel.

Contrast is configurable via web user interface at the path Settings ->Preference.

Language

The default language of the phone user interface is English. If the language of your web browser
is not supported by the phone, the web user interface will use English by default. You can
change the language for the phone user interface and the web user interface respectively.

To change the language for the phone user interface:

1. PressMenu ->Settings ->Basic Settings ->Language.

2. Press @ or @ to select the desired language.

w1, Engli-_-'.I'|[:Eru;|Ii-_=.I'|:]
2, Francais(French]
2, DeutzchiGerman)

3. Press theSave soft key to accept the change.

Text displayed on the phone user interface will change to the selected language.
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To change the language for the web user interface:

1. Select the desired language from the pull-down list at the top -right corner of web user

interface.

Log Out
-
Yealink | s
Account Network DSSKey Features
Status Version NOTE
Firmware Version 44.81.0.40
Version
Hardware Version 44.0.0.16.0.0.0 It shows the version of firmware
and hardware.
Device Certificate
Network
Device certificate Factory Installed It shows the network settings
of Internet (WAN) port.
Network
Account
Internet Port P4 It shows the registration status
of SIP accounts,

Text displayed on the web user interface will change to the selected language.

Time & Date

40

Thetime and date are displayed on the LCD screenwhen the phone is idle. You can configure
the phone to obtain the time and date from the SNTP server automatically, or configure the
time and date manually. If the phone cannot obtain the time and date from the Simple Network

Time Protocol (SNTP)server, contact your system administrator for more information .
To configure the SNTP settings via phone user interface:

1. PressMenu ->Settings ->Basic Setting s->Time & Date ->SNTP Settings .

2. Press@ or @ , or the Switch soft key to select the time zone that applies to your area

from the Time Zone field.

The default time zone isj+8DZ

——SMNTF Settings

+5 1k
TBack | |Switch

3. Enter the domain name or IP addressof SNTP serverin the NTP Serverl and NTP Server2

field respectively.

4. Press@ or @ , or the Switch soft key to select the desired value from the Daylight
Saving field.

5. Press @ or @ ,or the Switch soft key to select the desired time zone name from the
Location field.

This field appears only if Daylight Saving field is selected to Automatic .

The default time zone name isjChina(BeijingDZ
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6. Press theSave soft key to accept the change or the Back soft key to cancel.

Note Please refer to Appendix A g Time Zonesfor the list of available time zones on the IP phone.

To configure the time and date manually via phone user interface:

1. PressMenu ->Settings ->Basic Settings->Time & Date ->Manual Settings .
2. Enter the specific date in the Date(YMD) field.

3.  Enter the specific time in the Time(HMS) field.

——anual Settings

1, Date¥MD ) 15] Hos ik |

2, Time(HMS {10 |:[z9 |:os |

4.  Press theSave soft key to accept the change.

The date and time displayed on the LCD screen will change accordingly.
To configure the time and date  format via phone user interface:

1. PressMenu ->Settings ->Basic Settings->Time & Date ->Time & Date Format .

2.  Press @ or @ or the Switch soft key to select the desired time format (12 Hour or 24
Hour) from the Time Format field.

—Time 2 Date Format

24 Hour 1+
Back | |Switeh

3. Press@ or @ or the Switch soft key to select the desired date format from the Date
Format field.

4. Press theSave soft key to accept the change or the Back soft key to cancel.

There are 7 availabledate formats. For example, for the djaWwWWDBZor mat ] W\
represents the abbreviation of the weekday, ] D D DZ stheptwoediggé day, and | MMMDZ

represents the first three letters of the month .

The date formats available:

Date Format Example (2016-09-02)
www MMM DD Fri, Sep02
DD-MMM -YY 02-Sep-16
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Date Format Example (2016-09-02)
YYYYMM-DD 2016-09-02
DD/MM/YYYY 02/09/2016
MM/DD/YY 09/02/16
DD MMM YYYY 02 Sep,2016
Www DD MMM Fri, 02 Sep

Time and date are configurable via web user interface at the path Settings ->Time & Date .

Note You can also customize the date format. Contactyour system administrator for more information.

Administrator Password

The Advanced Settings option is only accessible to the administrator. The default administrator
password is JadminDZ For security reasons, you shoul

password as soon as possible
To change the administrator password via phone user interface:

1. PressMenu ->Settings ->Advanced Settings (default password: admin) ->Change

Password.

2. Enter the current password in the Old PWD field.

—— L hange Password

Fgt

3. Enterthe new password in the New PWD field.
4. Re-enter the new password in the Confirm PWD field.

5. Press theSave soft key to accept the change or the Back soft key to cancel.

Administrator password is configurable via web user interface at the path Security ->Password.

Key As Send

You cansetthe ] #kbyo r Keytdgerform asa send key while dialing.
To configure key as send via phone user interface:

1. PressMenu ->Features->Key As Send.
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2. Press@ or @ , or the Switch soft key to select# or * from the Key As Send field, or
select Disabled to disable this feature.

—— FKey Az Send——

I 1k
m- Switch m

3. Press theSave soft key to accept the change or the Back soft key to cancel.

Key as sendis configurable via web user interface at the path Features->General Information .

Phone Lock

You can lock your phone temporarily when you are not using it. This feature helps to protect
your phone from unauthorized use.

Phone lock consists of the following:

Menu Key: The Menu soft key is locked. You cannot access the mau of the phone
until unlocked.

Function Keys: The function keys are locked. You cannot use the MESSAGE, RD, TRAN,
OK, X navigation keys and soft keys until unlocked.

All Keys: All keys are locked except the Volume key, digit keys, # key, * key,
HEADSET kewnd Speakerphone key. You are only allowed to dial
emergency numbers, reject incoming calls by pressing the X keyor the
Reject soft key, answer incoming calls by lifting the handset, pressing
the Speakemhone key, the HEADSET keythe OK key, or the Answer
soft key, mute an active call by pressing the X key,and end the call by
hanging up the handset, pressing the Speakerphone key or the
EndCall soft key.

Note The emergency number setting, if desired, must be set before lock activation. For more
information, refer to Emergency Numberon page 86.

To activate the phone lock via phone user interface:

1. PressMenu ->Settings ->Basic Settings ->Phone Lock.

2. Enter the desired PIN (default PIN: 123) in theUnlock PIN field, and then press the OK soft
key.

43



User Guide for the SIRT23P/G IP Phone

3. Press @ or @ or the Switch soft key to select Enabled from the Lock Enable field.

———Fhone Lock

Enabled 1k
Back | |Switch

4. Press @ or @ , or the Switch soft key to select the desired type from the Lock Type
field.

———Fhone Lock——

all Keys Ak
Back | |Suitsh

5. (Optional.) Enter the desired interval of automatic phone lock in the Lock Time Out field.

The default timeout is 0. It means the phone will not be automatically locked . You need to
long press - to lock it immediately when the phone is idle.

If it is set to other values except 0 (e.g., 5), the phone will be locked when the phone is

inactive in idle screen for the designated time (in seconds).
6. Press theSave soft key to accept the change.

When the phone is | ocked, the LCD screen

icon a .

& 1002 B

Fhone locked,

To change the phone unlock PIN via phone user interface:

1. PressMenu ->Settings ->Basic Settings ->Change PIN.

2. Enter the desired value in the Old PIN, New PIN and Confirm PIN field respectively.

—— Change PIN

[reT—

oo
-
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3. Press theSave soft key to accept the change or the Back soft key to cancel.

Note The unlock PIN length must be within 15 digits.

To unlock the phone via phone user interface:

1. Press any locked keygenter the JPhone LockDZcreen

——Fhone Lock——

[ T—
i | 2

2. Enterthe desired PIN in the Unlock PIN field.

3. Pressthe OK soft key to unlock the phone.
Theicon 8 disappears from the LCD screen.

You can long press- or wait for a period of time (if configured) to lock the phone

again.

Note You can also unlock the phone by administrator password. When you enter the administrator
password to unlock the phone, the phone will turn to the Change PIN screen.

To deactivate the phone lock via phone user interface:

1. PressMenu ->Settings ->Basic Settings ->Phone Lock.

2. Enter the desired PIN (default PIN: 123) in theUnlock PIN field, and then press the OK soft
key.

3. Press @ or @ , or the Switch soft key to select Disabled from the Lock Enable field.

——Phone Lock

Dizabled ik
Back | |Switch

4. Press theSave soft key to accept the change.

Phone lock is configurable via web user interface at the path Features->Phone Lock.
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Audio Settings

Volume

You can press theVolume key to adjust the ringer volume when the phone is idle or ringing .
You canalso press the Volume key to adjust the receiver volume of currently engaged audio

devices (handset, speakephone or headset) when the phone is in use.
To adjust the ringer volume when the phone is idle :

1.  Press to adjust the ringer volume.

&= 1003
16:33 0 |z
= NnNEndooooon +

| Dir | DHD | Menu_

To adjust the ringer volume when the phone is ringing

1. Press(- —|==+) to adjust the ringer volume.

< e :mmue
4 v d
- EERREER000000D0 +

| FUD_[Silence|Reject

You can alsopress to adjust the ringer volume when selecting a ring tone. For
more information, refer to Ring Toneson page 47.

Note If ringer volume is adjusted to minimum, the icon I:I(]X will appear on the LCD screen.

To adjust the volume when the phone is during a call

1. Press to adjust the volume of currently engaged audio device (handset,

speakerphone or headset).
1005
_ :t.mua

-mniliwmnpooooo +
| Hold | Cont [EndCall|
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Ring Tones

Ring tones are used to indicate incoming calls. You can select different ring tones to distinguish

different accounts registered on your phone,or t o di stingui sh your .phone fror
To select a ring tone for the phone via phone user interface

1. PressMenu ->Settings ->Basic Settings ->Sound->Ring Tones->Common .

2. Press@ or @ to select the desired ring tone.

2, Ring2.waw
4 Ringz2waw

3. (Optional.) Press(- —I[-==+") to adjust the ringer volume.

4. Press theSave soft key to accept the change or the Back soft key to cancel.

A ring tone for the phone is configurable via web user interface at the path

Settings ->Preference ->Ring Type .
To select aring tone for the account via phone user interface:

1. PressMenu ->Settings ->Basic Settings->Sound->Ring Tones.

2. Press@ or @ to select the desired account and then press the Enter soft key.

——FRing Tanes
1. Common

2. 1oogz

3. Press@ or@ to select the desired ringtone.

If Common is selected, this account will use the ring tone selected for the phone.

' 1002 '

2. Ringlaaw
3. Ring2.waw

4, (Optional.) Press to adjust the ringer volume.

5. Press theSave soft key to accept the change or the Back soft key to cancel.

A ring tone for the account is configurable via web user interface at the path
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Note

Account ->Basic->Ring Type.
To upload a custom ring tone for your phone via web user interface:

1. Click on Settings ->Preference.

2. Inthe Upload Ringtone field, click Browse to locate a ring tone (the file format must be
*.wav) file from your local system.

3. Click Upload to upload the file.
The custom ring tone appears in the pull-down list of Ring Type.

You can only delete the custom ring tone by clicking Del when selecting the desired custom
ring tone in the Ring Type field.

The priority of ring tone for an incoming call on the phone is as follows:
Contact ring tone (refer to Adding Contacts) >Group ring tone (refer to Adding
Groups) >Account ring tone >Phone ring tone .

Both single custom ring tone file and total custom ring tone files must be within 100KB.

Uploading custom ring tones for your phone is configurable via web user interface only.

Key Tone

48

If you enable key tone, the phone will produce a sound when you press the keypad.
To configure key tone via phone user interface:

1. PressMenu ->Settings ->Basic Settings->Sound->Key Tone.

2. Press@ or@ , or theSwitch soft key to select Enabled or Disabled from the Key
Tone field.































































































































































































































































































































































































































