Yealink

V(120 Video Conferencing System User Guide

Version 22.15
Feb. 2017



Copyright

Copyright © 201 7 YEALINK(XIAMEN) TECHNOLOGYCO., LTD.

Copyright © 2017 Yealink(Xiamen)Technology CO., LTD. All rights reserved. No parts of this publication
may be reproduced or transmitted in any form or by any means, electronic or mechanical, photocopying,
recording, or otherwise, for any purpose, without the express written permission of Yealink(Xiamen)
Technology CO., LTD. Under the law, reproducing includes translatingnto another language or format.

When this publication is made available via the media, Yealink(Xiamen)Technology CO., LTD. gives its
consent to downloading and printin g copies of the content provided in this file for private use only and
not for redistribution. No parts of this publication may be subject to alteration, modification or
commercial use. Yealink(Xiamen)Technology CO., LTD. will not be liable for any damage arising from
use of an illegally modified or altered publication.

Warranty

THE SPECIFICATIONS AND INFORMATION REGARDING THE PRODUCTS IN THIS GUIDE ARE SUBJECT TO
CHANGE WITHOUT NOTICE. ALL STATEMENTS, INFORMATION, AND RECOMMENDATIONS IN THIS

GUIDE ARE BEEVED TO BE ACCURARERD PRESENTED WITHOUT WARRANTY OF ANY KIND, EXPRESS

OR IMPLIED. USERS MUST TAKE FULL RESPONSIBILITY FORUSHEIR PRODUCTS.

YEALINK(XIAMENTECHNOLOGY CO., LTD. MAKES NO WARRANTY OF ANY KIND WITH REGARD TO

THIS GUIDE, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY AND
FITNESS FOR A PARTICULAR PURPQ8ELlink(Xiamen)Technology CO., LTD. shall not be liable for

errors contained herein nor for incidental or consequential damages in connection with the furnishing,
performance, or use of this guide.

Declaration of Conformity

c € Hereby, YealinkXiamen)Network Technology CO.,LTD. declares that this phone is in conformity with the
essential requirements and other relevant provisions of the CE FCC
You can find the CE and FCC information from the label on the back of theVC120 Codec

Statements of compliance can be obtained by contacting support@yealink.com.

CE Mark Warning

This device is marked with the CE mark in compliance with EC Directives 2014/30/EU and 2014/35/EU.

Part 15 FCC Rules

Any Changes or modifications not expressly approved by the party responsible for compliance could void the user's
authority to oper ate the equipment.

This device is compliant with Part 15 of the FCC Rules. Operation is subject to the following two conditions:

1. This device may not cause harmful interference, and

2. This device must accept any interference received, including interfeence that may cause undesired operation.

Industry Canada (IC)
This Class [B] digital apparatus complies with Canadian ICES03 Rules.

Class B Digital Device or Peripheral

Note: This device is tested and complies with the limits for a Class B digitaldevice, pursuant to Part 15 of the FCC Rules.
These limits are designed to provide reasonable protection against harmful interference in a residential installation.
This equipment generates, uses, and can radiate radio frequency energy and, if not installé and used in accordance
with the instructions, may cause harmful interference to radio communications. However, there is no guarantee that
interference will not occur in a particular installation. If this equipment does cause harmful interference to radio or
television reception, which can be determined by turning the equipment off and on, the user is encouraged to try to
correct the interference by one or more of the following measures:

1. Reorient or relocate the receiving antenna.

2. Increase the separsion between the equipment and receiver.

3. Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.

4. Consult the dealer or an experience radio/TV technician for help.



WEEE Warning

To avoid potential effects on the environment and human health as a result of the presence of
hazardous substances in electrical and electronic equipment, end users of electrical and electronic
equipment should understand the meaning of the crossed -out wheeled bin symbol. WEEE must not
be regarded as unsorted municipal waste and must be collected and disposed of separately by a

competent authority.

Customer Feedback

We are striving to improve our documentation quality and we appreciate your feedback. Email your opinions and
comments to DocsFeedback@yealink.com


mailto:DocsFeedback@yealink.com

GNU GPL INFORMATION

Yealink VC120video conferencing system firmware contains third - party software under the GNU General Public
License (GPL). Yealink uses software under the specific terms of the GPL. Please refer to the GPL for the exact terms and
conditions of the license.

The original GPL license, source cod®f components licensed under GPL and used in Yealink products can be
downloaded online:

http://www.yealink.com/GPLOpenSource.aspx?BaselnfoCateld=293&NewSateld=293&Cateld=293.


http://www.yealink.com/GPLOpenSource.aspx?BaseInfoCateId=293&NewsCateId=293&CateId=293

About This Guide

About This Guide

Thank you for choosing the YealinkVC120full HD video conferencing system. It supports

1080P-full HD video conferencing and includes outstanding features such asgood compatibility,

easy deployment and intelligent network adaptability. This makes itthe best choice for SME.

The Yealink VC120full-HD video conferencing system is designed to help enterprises organize

video conferences easily and efficiently. Users can expect to enjoy the highquality video

conferencing experience very costeffectively.

This guide provides everything you need to start using your new video conferencing system

quickly. First, verify with your system administrator that the IP network is ready for system

configuration. Also be sure to read the Overview and Getting Started sections in this guide

before you set up and use the VC120video conferencing system.

In This Guide

Topics provided in this guide include:

Chapter 1
Chapter 2
Chapter 3
Chapter 4
Chapter 5
Chapter 6
Chapter 7

Chapter 8

Overview

Getting Started

Customizing the VC120Video Conferencing System
Using the VC120Video Conferencing System

Using Cloud Platform

Using VCP41 with the PC or Mobile Device

Using the VCM30 Video Conferencing Microphone Array

Troubleshooting

Summary of Changes

This section describes the changes to this guide for each release and guide version.

Changes for Release 22, Guide Version 22.15

The following section is new for this version:

Account Polling on page 93

Using the StarLeafCloud Platform on page 136

Controlling Dual Cameras on page 123
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Major update has occurred to the following section :

Changing the Video Input Sourceon page 123

Changes for Release 22, Guide Version 22.5

The following sections are new for this version:

Remote Control via Web User Interfaceon page 35
Meeting Blacklist on page 69

USB Configurationon page 70

Using Cloud Platform on page 135

Major updates have occurred to the following sections:

Icon Instructions on page 29

Setup Wizard on page 42

Registration on page 46

Idle Screen Displayon page 47

Call History Management on page 80
Configuring Camera Presetson page 121
Video Recording on page 124
Screenshoton page 128

Camera Issueson page 153

Changes for Release 21, Guide Version 21.20

The following sections are new for this version:

Keyboard Input Method on page 50

Major updates have occurred to the following sections:

Icon Instructions on page 29
Setup Wizard on page 42
Directory on page 71
Bandwidth Settings on page 87

Placing a Call Using the Remote Control on page 97
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Changes for Release 21, Guide Version 21.15

The following sections are new for this version:

VCPA4L Video Conferencing Phone on page 24

Website Snapshot on page 63

Hiding Icons in a Callon page 70

Chairman-Mode Conference on page 99

Auto Recording on page 127

8-Way Conference Licenseon page 130

Using VCP41 with the PC or Mobile Deviceon page 135

Major updates have occurred to the following sections:

Packaging Contentson page 13

Icon Instructions on page 29

Setup Wizard on page 42

Installing the VC120Video Conferencing System on page 38

Placing Multiple Calls on page 98

Changes for Release 20, Guide Version 20.6

The following sections are new for this version:

Remote Control Battery Safety Information on page 41
Meeting Password on page 66
Meeting Whitelist on page 68

Dual Screenon page 118

Using the VCM30 Video Conferencing Microphone Array on page 147

Major updates have occurred to the following sections:

VCC18VCC20HD Cameraon page 19

VCR10Remote Control on page 27

Installing the VC120Video Conferencing System on page 38
Audio Settings on page 89

Farend Camera Controlon page 91

Controlling the Cameraon page 120

Call Mute on page 112

Video Recording on page 124

vii
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Screenshoton page 128
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Overview

Overview

This chapter provides an overview of the VC120video conferencing system. Topics include:

Packaging Contents

System Component Instructions
Icon Instructions
LEDInstructions

User Interfaces
Documentations

If you require additional information or assistance with your new system, contact your system
administrator.

Packaging Contents

The VC120 video conferencing system can work with the VCP40 video conferencing phone,
VCP41 video conferencing phone a VCM30 video conferencing microphone array. You can
purchase any combination according to your needs:

Note We recommend that you use the accessories provided or approved by Yealink. The use of
unapproved third -party accessoriesmay result in reduced performance.

VC120 Package

VC120 Codec

Yealink

HD Camera

13
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L-Bracket (for installing the camera)

Camera Mounting Accessories

Expansion bolts == x4
Screws(Specificaiton: T4 *30) I— « 4

Screws(Specificaiton: M3x8) 80— x 2

VCR10Remote Control

AAA Batteries x2

Power Adapter

Cables

DVICable  HDMI-VGA Direct Cable HDMI Cable X 2 Ethernet Cable
(2m)

14
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Velcrox2
Cable Tiesx5
_ gl —

Quick Start Guide

VCP40 Package

VCP40 Video Conferencing Phone

Ethernet Cable (7.5m)

Locate the Audio In port o n the VC120 Codec, and connect itto the Audio Out port of the
VCP40video conferencing phone with the 7.5m Ethernet cable.VCP40video conferencing
phone can work as an audio device for the VC120video conferencing system. You can also place

calls, answer calls or view directory and history on theVCP40video conferencing phone.

15
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VCP41 Package

VCP41 Video Conferencing Phone

Expansion Microphone CPE80x2

Ethernet Cable (7.5m)

3.5mm Audio Cable (for connecting a PC/Mobile device to the VCP4))

Locate the Audio In port o n the VC120 Codec and connect it to the Audio Out port of the
VCP41video conferencing phone with the 7.5m Ethernet cable.VCP41Video conferencing
phone can work as an audio device for the VC120 video conferencing system. You can also place

calls, answer calls or view directory and history on theVCP41video conferencing phone.

16



Overview

VCM30 Package

VCM30 Video Conferencing Microphone Array

%

Yealink

Ethernet Cable (7.5m)

Locate the Audio In port of on the 120 Codec and connect it to the Audio Out port of the
VCOM30 with the 7.5m Ethernet cable.VCM30 video conferencing microphone array can work as
the audio input device for the VC120 video conferencing system. For more information, refer to

Audio Input Device on page 90.

Note Check the list before installation. If you find anything missing, contact your system administrator.

System Component Instructions

Before installing and using the VC120video conferencing system, you need to be familiar with
the following system components:

VC120Codec

VCC18VCC20HD Camera

Video Conferencing Phone

CPE8OExpansionMicrophone

VCM30 Video Conferencing Microphone Array

VCR10Remote Control

VC120 Codec

VC120 codeccompressesoutgoing video and audio data, transmits this information to the far
end, and decompresses incomingdata. It supports 16:9 and 4:3 aspect ratios. It can be

compatible with different audio output devices , and canadapt to the display devices

17
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automatically.

You do not need to change the VC120 codeconce it has been installed properly in your
environment.

VC120 codec front panel

a Y

Yealink

VC120 codec back panel

- s N
! ~ ™
| —— O @ " [ } | ‘
— ‘ Gl e (‘g JQ L g == |/—,/_)
‘\\ L = pc ¥ o = Display? = DKF\ 51 unm I.Imoul [ AudiaIn Intemet DOV Reset @ || ~
a L l o
Port Name Description
n Power Button Powers the system on or off.

) Indicates different system statuses.For more information,
o LED Indicator

refer to LEDInstructions on page 32.

18
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Port Name Description
Inserts a USB flash driveto one of the two USBport for
5 USB storing screenshots, recording videos or capturing packets.
Note : If two USB flash drives are connected, only the latter
one can be identified.
. PC Connects to a PCfor sharing documents or videos during a
call.
v Camera Connects to a camera.
Connects to a display device for displaying video images.
p Displayl When connecting to only one display device, Displayl port
on the VC120 codec is the only available port.
) Connects to secondary display device for displaying video
t Display2 )
images.
] Connects to an audio input device using an audio cable
u Line In
(3.5mm).
) Connects to an audio output device using an audio cable
> Line Out
(3.5mm).
. Connects to the video conferencing phone or the VCM30
w Audio In ) ) ]
video conferencing microphone array.
v Internet Connects to the network device.
3 DC19V Connects to the power source via a power adapter.
B Reset Key Resets thesystem to factory defaults.
Allows you to connect a universal security cableto VC120
Y Security Slot codec, so you can lock it down. Thesystem cannot be
removed when locked.

VCC18VCC20 HD Camera

The VCC18 HD camera supports 18x optical zoom, white balance and automatic gainThe

VCC20 HD camera supports 12x optical zoom, wite balance and automatic gain. You can place

the camera on the table or mount it on a wall.

The following takes VCC20 HD camera as an example to introduce camera performance.

19
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The front of the HD camera

l Yoalfink ‘
—

— —

Port Name Description

) Indicates different system statuses.For more information,
LED Indicator i
refer to LEDInstructions on page 32.

The back of the HD camera

Port Name Description

Connectsto the Camera port on the VC120 codec using a
DVI cable.

Camera

20
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You can use the remote control to adjust the position or focus of the camera. The camera can be

panned (+ 100 degrees range), tilted (+ 30 degrees range).

/
\
\
L

Infrared Sensor
The infrared sensoris located within the Yealink logo. Aim the remote control at the camera IR

sensor to operate the unit.

Note Avoid physically turn camera while systemis powered on to prevent permanent damaging the
camera. Always use the remote control to pan and tilt t he camerahead.

21
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Video Conferenc ing P hone

VCP40 Video Conferenc ing Phone

The VCP40 video conferendng phone supports 360-degree audio pickup to achieve ultra-HD

voice.

Connect the VCP40 phoneto the VC120 codec It can work as an audio device for the system.
You can also place calls, answer calls orview directory and history on the VCP40 phone

/.

e 8 &8
L I B B
* s o8 00
LI B
a & & 8 & & 8 0
*® & 0 000 00
2 % 00 8 00 "0
e 8 &8 8 5 80 80000
LI B B B B B O
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Overview

System component instructions of the VCP40 phoneare:

Item

Description

n LCD Screen

Shows information about calls, messages, soft keys, time, date
and other relevant data:
H Cal | i Kcéllduratiant i o n

H I cons (ﬂa(r

H Mi ssed call informati on

exampl e, )

HO Ti me and dat e

0 Soft Keys

Label automatically to identity their context -sensitive

features.

) On-hook Key

Rejects or ends a call or returns tothe previous screen.

"

Scrolls upwards through the displayed information.

¥

Enters listor answers incoming calls.

P E

Scrolls downwards through the displayed information.

t Keypad

Generates thedigtsand speci al charact

u Off-hook Key

Initiates a call or answers a call.

> Presentation Key

Enables or disables presentation.

w Mute Key

Toggles the mute feature.

v Volume Key

Adjusts the volume of the speakerphone and ringer.

2 Microphone

Picks up voice.

B LEDIndicators

Indicate phone and call statuses.

Y Speakerphone

Provides ringer and hands-free (speakerphone) audio output.

) MIC Port

Connects a CPE80 expansion microphone tane of two MIC

ports.

¢ Security Slot

Allows you to connect a universal security cable to lock down

your phone. The phone cannot be removed when locked.

X Audio Out Port

Connects to the video conferencing phone using the 7.5m
Ethernet cable labeled Audio in.

Provides the power supply for the video conferencing phone.
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User Guide for the VC120 Video ConferencingSystem

VCP41 Video Conferenc ing P hone

The features of VCP41 video conference phone are similar to VCP40. For more information, refer
to VCP40Video Conferencing Phone on page 22. The only difference is that the back of VCP41
has aPC/Mobile port, which allows you to connect to an optional PC or Mobile Device, so that
you can listen to the PC or mobile audio using your VCP41 video conferencing phone.

[a ==

—

=]

Iltem Description

Allows you to connect an optional PC or Mobile Device to
n PC/Mobile Port your phone so that you can listen to the PC or mobile audio

using your VCP41 video conferencing phone.

For more information on how to use VCP41 with the PC or mobile device, refer to Using VCP41
with the PC or Mobile Device on page 135.

CPE8OExpansion Microphone

If your video conferencing room is large, you can add extra CPE80 expansion microphones to
the MIC ports on the video conferencing phone to expand the audio range.
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Overview

Video conferencing phone has two MIC ports. Up to two expansion microphones can be
connected to a video conferencing phone. CPES8O is a directional microphone. Its coverage
range is a 120 degree. Always ensure that the speaker faces the expansion micropone.

il o

Item Description
n Mute Indicator LED Toggles and indicates mute feature.
0 Microphone Transmits sound to other phones.

Allows you to connect to the MIC port on the video
0 MIC Connector .
conferencing phone.
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User Guide for the VC120 Video ConferencingSystem

VCM30 Video Conferencing Microphone  Array

The VCM30 is avideo conferencing microphone array which can work as the audio input device
for VC120 video conferencing system. It has 3 built-in microphones which support 360-degree
audio pickup at a radius of up to 3 meters. There is a mute button on its top. You can mute or

unmute the VCM30 by tapping the mute button during a call.

5
\é

N
TN

2
_
O

@X\\\\\WW////&

Name Description
o Support 360-degree audio pickup at a radius of up to 3
n Built-in Microphones
meters.
Mutes or unmutes the VCM30. For more information on
0 Mute Button the mute indicator LED, refer to LEDInstructions on page
32.
Connects to the Audio In port of VC120 codecusing the
2 Audio Out Port 7.5m Ethernet cable labeled Audio In.
Provides the power supply for the VCM30.

For more information on how to use VCM30 video conferencing microphone array, refer to
Using the VCM30 Video Conferencing Microphone Array on page 147.
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Overview

The VCR10remote control provides 3 shortcut keys. It can help users to organize conference

easilywith intuitive and efficient operation in all screens

Hardware components of the remote control :

Iltem

Description

N | Sleep Key

Puts the system to sleep or wakes the system up.

0 | RedShortcut Key

Located at the bottom left of the screen . Label automatically
identifies context-sensitive features.
In the idle screen, this is used to enter main menu screen,

corresponds to the Menu soft key.

Yellow Shortcut Key

Located at the bottom center of the screen. Label
automatically identifies context-sensitive features.
In the idle screen, this is used to enter the pre-dialing screen,

and corresponds to the Call soft key.
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