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About This Guide

About This Guide

Thank you for choosing the CP860 IP conference phone , a Yealink & first IP conference
phone which is exquisitely designed for small and medium  -sized conference room,
meeting for 10 people below . Users can also benefit from optional expansion

microph one s for wider reception.  This conference phone provides business telephony
features , such as Call Hold, Call Transfer, Call and Conference Recording, Multicast
Paging and 5-way Conference over an IP network.

This guide provides everything you need to quic kly use your new phone and expansion
microphone . First, verify with your system administrator that the IP network is ready for

phone configuration. Also be sure to read the Pack ag ing Contents and Regulatory
Notices sections in this guide before you set up and use the CP860 IP conference phone .

Note Network Directory and Network Call Log features are hidden for IP phones in the neutral
firmware , which are designed for the BroadWorks environment . Please contact your
system administrator for more information .

In This Guide

Topics provided in this guide include:

Chapter 1 Overview

Chapter 2  Getting Started

Chapter 3 Customizing Your Phone
Chapter 4  Basic Call Features

Chapter 5 Advanced Phone Features

Summary of Changes

This section describes the changes to  this guide for each release and guide version.

Changes for Release 80, Guide Version 80.10

Major updates have oc curred to the following section s:
Icon Instructions on page 3

Setup Wizard on page 16
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Changes for Release 80, Guide Version 80.5

The following sections are new:
Logo Customization on page 46
Call Completion on page 67
Shared Call Appearance (SCA) on page 99
Bridge d Line Appearance (BLA) on page 105
Short Message Service (SMS) on page 109

Major updates have oc curred to the following section s:

Backlight on page 22

Time & Date on page 23

Phone Lock on page 26

Ring Tones on page 29

Directory on page 30

Remote Phone Book on page 42
Progra mable Keys on page 47
Account Registration on page 52
Auto Answer on page 65

Do Not Disturb (DND) on page 70
Call Forward on page 72
Intercom on page 90

Multicast Paging on page 92

Appendix A - Time Zones on page 131

Changes for Release 72, Guide Version 72.8

Major updates have oc curred to the following section

Connect ing the Optional Expansion Microphone CPE80on page 12

Changes for Release 72, Guide Version 72.3

Major updates have occurred to the following sections:

Local Directory on page 32
Progra mable Keys on page 46

Dial Plan on page 53

vi
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Conference onpage 77
Intercom on page 90

Troubleshooting on page 119
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Overview

Overview

This chapter provides the overview o fthe CP860 IP conference phone . Topics include :

Hardware Component  Instructions
Icon Instructions
LED Instructions
User Interface s

Documentation s

If you require additional information or assistance with your new phone, contact your

system administrator.

Hardware Component Instructions

The following figure shows the primary hardware component of CP860 IP conference

phone :

o TGN "9
© Claaeels @
(10 EEEE




User Guide for the CP860 HD IP Conference Phone

Hardware component

instructions of the CP860 IP conference phone are:

Item Description
Shows information about calls, messages, soft keys,
time, date and other relevant data
A Cal | i nfifcalleriia ¢ali doration
LCD Screen
A | c(tomesample ,[DHDJ)
A Mi s s etext oc sedond incoming caller information
A Prompt text "$alimgrconfgfld'mpl e,
Label automatically to identity  their context -sensitive
Soft Keys
feature s.
Enters the pre -dialing screen , places a call or answers a
Off-hook Key
call.
On-hook Key Ends a call or returns to the idle screen.
A Scroll s through the displayed information — upwards .
Q A Views call history list when the phone is idle.
Confirm s actions or answers incoming call  s.
A Scroll s through the displayed information ~ downwards .
m A Views the directory list when the phone is idle.
Provides the digits, letters, and special characters in
Keypad - o
context -sensitive applications.
Redial Key Redials a previously dialed number.
Mute Key Toggles mute feature.
Volume Key Ad justs the volume of the speaker and ring er.

Three Internal

Microphones

Provide 10-feet (3 -meters) and 360-degree coverage to

transmit sound to other phones.

LED ndicators

Indicate phone and call statuses.

Speaker

Provides hands -free (speakerphone) a udio output.

Two MIC Ports

Allow you to connect two expansion microphones to

your phone (optional) .

USB Port

Allows you to connect an USB  (optional) flash drive to
your phone so you can record and play back calls.

PC/Mobile Port

Allows you to connect an optional PC or Mobile Device
to your phone so you can connect the PC or mobile
device audio to your phone.

Security Slot

Allows you to connect a  universal security cable to your
phone so you can lock down your phone. The phone will
not be removed aft er locked.
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The following figure shows the primary hardware component of CPE80 expansion

microphone (optional) :

il o

7 \ N
>

Hardware component instruction s of the CPE80 expansion microphone are:

Item Description

n Mute Indicator LED Toggles and indicates mute feat ure.

0 Microphone Transmit s sound to other phones.

2 MIC C onnector Allows you to connect to the MIC port on the phone.

Icon Instructions

Icons appear ing onthe LCD screen are d escribed in the following table

Icon Description
@ Network is unavailable

B Registered successfully

S Regist er fail ed

8 Registering

-
A
~r

Hands -free s peakerphone mode

Voice Mail

Text M essage

A A Auto Answer
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=

Description

Do Not Disturb

Call Hold

Call Mute

Ring er volume is 0

Keypad Lock

Alphanumeric input mode

Numeric in put mode

Multi -lingual lowercase letters input mode

R w20

Multi -lingual uppercase letters input mode

I
=

Multi -lingual uppercase and lowercase letters

input mode

Call Forward /Forwarded Calls

Missed Calls

Received Calls

Placed Calls

Call and C onference Recording

el vz4"

USB flash drive is detected

0

USB flash drive is detecting

/D

High Definition Voice
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LED Instructions

LEDindicators on the CP860 IP conference phone and mute indicator LED on the CPE80

expansion microphone  (optional) .

LED Status Description
) The phone is initializing.
Solid red
The call is muted.
Flashing red The phone is ringing .
) The phone places a call.
Solid green ) )
There is an active call on the phone.
Flashing green The call is placed on hold or is held.
The phone is power ed off.
Off

The phone is idle.

User Interfaces

Two ways to customize configuration s of your CP860 IP conference phone:

The user interface on the IP phone.
The user interface ina web browser on your PC.

The hardware components keypad and LCD screen constit ute the phone user interface
which allows the user to execute all call operation tasks and basic configuration

changes directly on the phone. In addition, you can use the web user interface to

access all configuration settings.  In many cases, it is possib le to use either the phone
user interface and/or the web user interface interchangeably. However, in some cases,

it is only possible to use one or the other interface to operate the phone and change

settings.

Phone User Interface

You can customize your pho ne by pressing the Menu soft key to access the phone user
interface. The Advanced Settings option is only accessible to the administrator , and the
default administrator password is 06admin 6 (case -sensitive ). For more information on
customizing your phone with the available options from the  phone user interface , refer
to Customizing Your Phone on page 21.
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Web User Interface

In addition to the phone user interface, you can also customize your phone via web user
interface. In order to access  the web user interface, you need to know the IP address of
your new phone . To obtain the IP address, press the OK key on the phone  when the
phone is idle . Enter the IP address (e.g. , http://192.168.0.10 or 192.168.0.10) in the
address bar of a web browser on your PC. The default administrator user name and

password are both  6admin 6 (case -sensitive).

The options you can use to customize the IP phone via phone user interface and/or via

web user interface a re listed in the following table

Options Phone User Interface Web User Interface
Status
--IPv4 Address
--MAC
--Firmware a a
--Network
--Phone
--Account
Basic Phone Settings
--Contrast a
--Backlight a
--Language a
-Time & Date a
--Administrator Password a
--Key as Send a
--Phone Lock a
--Ring Tone s a
--Contact Management
--Directory X ~
--Local Directory a a
--Blacklist a
--Remote Phone Book X
--Call History Management a
--Logo Customization X
--Programabl e Keys X
--Account Registration a
--Dial Plan X
--Emergency Number X
--Live Dialpad X
--Hotline a
Basic Call Features ~
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Note

Options Phone User Interface Web User Interface
--Recent Call In Dialing X
--Auto Answer a
--Auto Redial a
--Call Completion a
--Call Return X
--Do Not Disturb (DND) a
--Call Forward a
--Call Waiting a
--Conference X
--Call Pickup a
--Anonymous Call a
--Anonymous Call Rejection a
Advanced Phone F eature s
--Call and Conference Recording a
--Intercom a
--Multicast Paging X -
--Music on Hold X a
--SCA (Share Call Appearance) X
--BLA (Bridge Line Appearance) X
--Messages a
SIP Account
--User Option s
--Account Status a
--Label a
--Display Name a
--Register Name a
--User Name a
--Password a a
--Server Option
--SIP Server 1/2 a
--Register Port X
--Outbound Status a
--Outbound Proxy 1/2 a
--Proxy Fallback Interval a
--NAT Status a

The table above
more information .

lists most of the feature options . Please refer to the rel evant section s for
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Documentations

The following table shows documentations available for  the CP860 IP conference

phone .
Name Contents Where found Language

Basic call features In the packag e English

Quick Start Guide and phone
customization s On the website Chinese/ English
Phone/Web user
interface settings

User Guide Basic call features On the website Chinese/ English
and advanced
phone features

Note You can also download the latest documentations online:

http://support.yealink. com/documentFront/forwardToDocumentDetailPage?documentld=34
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Getting Started

This chapter provides the following basic installation instructions and information for
obtaining the best performa  nce with the CP860 IP conference phone. Topics include :

Packag ing Contents
Phone Installation
Setup W izard

Phone Status

Basic Network Settings
Registration

Idle Screen

If you require additional information or assistance with your new phone, contact your

system administrator.

Packaging Contents

The following items are included in your CP860 IP conference phone package

. CP860 IP Conference Phone

. 3.5mm Jack Cable
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. Ethernet Cable
\f‘;}' — ::-"EZ/)
S
. Power Adapter

. Quick Start Guide

Check th e list before installation. If you find anything missing, contact your system

administrator.

Optional Accessories

The following item is an optional accessor y for your CP860 IP conference phone . You

need to p urchase it separately if required.

. Expansion Microphone CPE80

|

Phone Installation

If your phone has already installed , proceed to Setup Wizard on page 16.
This section introduces how to install the phone:

1) Connecting the Network and Power

2) Connecting the Optional Expansion Microphone CPES80

3) Connecting the Optional USB Flash Drive

10
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4) Connecting the Optional PC or Mobile Device

Connecting the Network and Power

You have two options for power and network connections. Your syste m administrator will

advise you which one to use.

AC power (Optional)

Power over Ethernet (PoE)

AC Power (Optional)

To connect the AC power :
1. Connect the DC plug on the power adapter to the DC5V port on the phone and
connect the other end of the power adapter i nto an electrical power outlet.

2. Connect theincluded or a standard  Ethernet cable between the Internet port on the
phone and t he one on the wall or switch/hub device port.

Power Adapter
(DC5V)

Internet

Note The IP phone should be used with Yealink original power adapter (5V/2A) only.

11
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Power over Ethernet

With the included or aregular ~ Ethernet cable, the CP860 IP conference phone can be

powered from a POE -compliant switch or hub.

To connect the PoE :

1. Connectthe Ethernet cable betwe en the Internet port on the phone and an

available port on the in  -line power switch/hub.

|EEE 802.3af compliant
PoE Hub/Switch

Note Ifinl i ne power switch/hub is provided, you don
adapter. Make sure the sw itch/hub is PoE -compliant.

Important! Do not unplug or remove power to the phone while it is updating firmware
and configuration s.

Connecting the Optional Expansion Microphone CPE80

You can c onnect option al expansion microphone to enhance the room coverage of the

conference phone.

12



Getting Started

To connect the expansion microphone :

1. Connect the free end of the optional expansion microphone cable to one of the MIC
port s on the phone.

Note Up to two expansion microphones can be connected to an IP conference phone.

Positioning the CP860 and the Expansion Microphone CPE80

The microphone reception of the CP860 conference phone is ideal when placed within
3m of any speaker. The better reception is within 2m.

]

U]

(CP860)

13
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CPES8O is adirectional microphone . Its coverage range is 120 degree. Ensure the

microphone faces the speaker .

When the size of the conference room is more than 1 6 (4*4) square meters or the
spacing between a speaker and  CP860 IPconference phone is more than 2m, one
expansion microphone should be connected to the CP860 IP conference phone.

110 O /

N
F—|
y ——|
g s— |
y ——|
g — |

(CP860+single expansion microphone)

When the size of the conference roomis m ore than 36 (6*6) square meters, two
expansion microphones should be connected to the CP860 IP conference phone.

NI

I 7 J

(CP860+two expansion microphones)

Following the following guidelines to ensure optimum performance with the CP860 IP
conference phone and the  expansion microphones:

Do not move or handle the CP860 IP conference phone or the expansion

14



Getting Started

microphones while on a call.  Fix the microphone before acall and the better

spacing between microphones and participants should be 0.5 mto 2m.

Minimize background noise from air conditioning units, fans or other equipment in

conference room. Keep the microphone far away from the noise source.

Do not speak at the same time ; otherwise the microphone s capture the voice of all

the speaker s, causing people inthe far site cannot hear clearly .

Do not move around in the conference room while on a call.

Connecting the Optional USB Flash Drive

You can connect a USB flash drive to record and play back calls.
To connect a USB flash drive :

1. |Insert a USB flash drive into the USB port on the phone.

15





































































































































































































































































































































































