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Technical Support
Visit Yealink WIKI (http://support.yealink.com/) for the latest firmware, guides, FAQ, Product documents, and more. For 
better service, we sincerely recommend you to use Yealink Ticketing system (https://ticket.yealink.com) to submit all 
your technical issues.

About Yealink

Yealink (Stock Code: 300628) is a global leading unified communication (UC) terminal solution provider that primarily 
offers video conferencing systems and voice communication solutions. Founded in 2001, Yealink leverages its 
independent research and development and innovation to pursue its core mission: “Easy collaboration, high productivity.” 
The company’s high-quality UC terminal solutions enhance the work efficiency and competitive advantages of its 
customers in over 100 countries. Yealink is the world’s second-largest SIP phone provider and is number one in the 
China market.


