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About This Guide

Thank you for choosing the Yealink VC400 full HD video conferencing system. It supports 1080P
full-HD video conferencing and includes outstanding features such as good compatibility, easy
deployment and intelligent network adaptability. This makes it the perfect choice for SMEs.

The Yealirk VC400 fulkHD video conferencing system is designed to help enterprises organize
video conferences easily and efficiently. Users can expect to enjoy the highquality video
conferencing experience very costeffectively.

This guide provides everything you need to start using your new video conferencing system.
First, verify with your system administrator that the IP network is ready for system configuration.
Also be sure to read the Overview and Getting Started sections in this guide before you set up
and use the VC400video conferencing system.

See the Yealnk Products Regulatory Notices Guide for all regulatory and safety guidance.

Chapters in This Guide

Topics provided in this guide include:

Chapter 1 Overview

Chapter 2 Getting Started

Chapter 3 Customizing the VC400 Video Conferencing System
Chapter 4 Using the VC400 Video Conferencing System
Chapter 5 Using Cloud Platform

Chapter 6 Troubleshooting

Document ation s

The following table shows documentations available for the VC400 video conferencing system.

Name Contents Where found Language

Yealink VC400 Video | System installation

On th bsite/ |
Conferencing System | and network n the webstterIn English/Chinese

th k
Quick Start Guide configuration © package



http://support.yealink.com/documentFront/forwardToDocumentFrontDisplayPage?language=zh_cn&?BaseInfoCateId=377&NewsCateId=377&CateId=377&parentcateid=377
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Name Contents Where found Language

System/Web user
YealinkVC400 Video | . .
interface settings

Conferencing System o On the website English/Chinese
. Customizing and
User Guide

using the system

Conference room

) layout,
Yealink VC400 &

VC120 Video

environmental

requirements and On the website English/Chinese
Conference Room ) .
) installation
Deployment Solution .
recommendations

for the system

Yealink VC Series Network
Video Conferencing deployment for the . . .
System Network VCS under various On the website English/Chinese

Deployment Solution | scenarios

Yealink VC400 &

. Functionality and
VC120 Video

. configuration of the On the website English/Chinese
Conferencing System )
. . Yealink VCS
Administrator Guide
Note You can also download the latest documentations online:

http://support. yealink.com/documentFront/forwardToDocumentFrontDisplayPage .

Typographic Conventions

Yealink documentations contain a few typographic conventions.

You need to know the following basic typographic conventions to distinguish types of in -text

information:
Convention Description
Highlights the web/phone user interface items such as menus, menu
Bold selections, soft keys,or directory names when they are involved in a
0

procedure or user action (e.g.,Click on Setting ->General).

Also used to emphasize text

Used for cross references to other sections within this documentation

Blue Text

(e.g.,refer to Troubleshooting).

Used for hyperlinks to Yealink resources outside of thisdocumentation
Blue Textin | such as the Yealink documentations (e.g.,
ltalics For more information, refer to Yealink VC400 & \/C120 Video

Conferencing System Administrator Guide).

vi
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You also need to know the following writing conventions to dis tinguish conditional information:

Convention Description

Indicates that you need to select an item from a menu. For example,

-> Settings ->Basic Settings indicates that you need to select Basic

Settings from the Settings menu.

Terms

Asyoureadthisgui de, youdl |l notice that the same terms are
familiarize yourself with these terms.

Cloud platform : This term refers to Yealink VC Cloud Management Service, Yealink Meeting
Server, Zoom, BlueJeans, Pexip, Mind and Custom pl&irm.

Cloud account : This term refers to Yealink Cloud, YMS, BlueJeans, Pexip, Mind and Custom
account.

Cloud contact : This termrefers to Yealink Cloud contact and YMS contact

Summary of Changes

This section describes the changes to this guide for each elease and guide version.

Changes for Release 23, Guide Version 23. 20

The following section is new for this version:

Using the Yealirk Meeting Server on page 124

Changes for Release 23, Guide Version 23. 6

The following section is new for this version:

Using the Yealirk Meeting Server on page 124

Major updates have occurred to the following section:

Placing a Callvia Web User Interface on page 90

Configuring Camera Presetson page 109

Changes for Release 22, Guide Version 22.15

The following section is new for this version:

Account Polling on page 83

vii
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Using the StarLeafCloud Platform on page 135

Major update has occurred to the following section:

Changing the Video Input Source on page 107

Changes for Release 22, Guide Version 22. 5

The following sections are new for this version:

Virtual Remote Control on page 39
Meeting Blackliston page 53

USB Configurationon page 55
Using Cloud Platform on page 123

Major updates have occurred to the following sections:

Icon Instructions on page 14

Setup Wizard on page 27

Registration on page 31

Idle Screen Displayon page 32

Call History Management on page 68
Configuring Camera Presetson page 109
Video Recording on page 111

Screenshoton page 115

Changes for Release 21, Guide Version 21.20

The following sections are new for this version:

Keyboard Input Method on page 34

Major updates have occurred to the following sections:

Icon Instructions on page 14
Setup Wizard on page 27
Directory on page 56
Bandwidth Settings on page 75

Placing a Call Using the Remote Controlon page 89

viii
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Changes for Release 21, Guide Version 21.15

The following sections are new for this version:

Website Snapshot on page 48

Hiding Icons in a Call on page 54
Chairman-Mode Conference on page 92
Auto Recording on page 114

Major updates have occurred to the following sections:

Setup Wizard on page 27

Placing Multiple Calls on page 91

Changes for Release 20, Guide Version 20.1

The following sections are new for this version:

Remote Control Battery Safety Information on page 25
Meeting Password on page 51
Meeting W hitelist on page 52
8-way MCU on page 85
Major updates have occurred to the following sections:
VCC18 HD Camerzon page 6
VCR10Remote Control on page 12
Installing the VC400 Video Conferencing Systemon page 22
Audio Setting on page 77
Farend Camera Controlon page 79
Video Recording on page 111

Screenshoton page 115
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Overview

Overview

This chapter provides an overview of the VC400 video conferencing system. Topics include:

Packaging Contents

System Component Instructions
Icon Instructions

LED Instructions

User Interfaces

If you require additional information, or assistance to help you use your new system, contact
your system administrator.

Packaging Contents

The following items are included in your package. If you find that anything is missing, contact
your system administrator.

Note We recommend that you use the accessories provided or approved by Yealink. The use of
unapproved third -party accessoriesmay result in reduced performance.

VC400 Codec

Yealink

VCC18 HD Camera
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VCP40 Video Conferencing Phone

Velcrox2 (one Velcro is on the bracket)

Camera Mounting Accessories
Expansion bolts X 4
Screws(Specificaiton: T4x30) fF—— x 4

Screws(Specificaiton: M3x 8) mm x 2

VCR10 Remote Control

OEE
o)
EIEIED
=6
EEER

=)

AAA Batteriesx2
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Power Adapter

Cables

DVI Cable HDMI-VGA Direct Cable

3.5mm Audio Cable Ethernet Cable Ethernet Cable
(2m) (7.5m)

Cable Tiesx7

Quick Start Guide

Check the list before installation. If you find that anything is missing, contact your system

administrator.

Optional Accessory

The following item is optional. You should purchase it separately if necessary.

The CPES8O expansion microphone is used foexpanding the audio pickup range.


app:ds:power
app:ds:adapter

User Guide for the VC400 Video Conferencing System

CPES8OExpansion Microphone

System Component Instructions

Before installing and using theVC400 video conferencing system, you need to be familiar with
the following system components, including:

VC400 Codec

VCC18 HD Camera

VCP40 Video Conferencing Phone
CPEB80 Expansion Microphone

VCR10Remote Control

VC400 Codec

VC400 Codeccompressesoutgoing video and audio data, transmits this information to the far
end, and decompresses incomingdata. It supports 16:9 and 4:3 aspect ratios. It can be
compatible with different audio output devices, and can adapt to the display devices
automatically.

You do not need to change the VC400 Codeconce it has been installed properly in your

environment.
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VVC400 Codec front panel

—

P — T Y s D] ,_\

Yealink

VC400 Codec back panel

~ s VT~
¢ ™
\ = P o © @ " [ } | ‘
—| @@ o200 DL®; o=
-~ ‘I L = pe ¥ Camera W Display2 WM Displayl Lineln Line Out AudioIn Intemet DIV Reser ] [ e
o — | h——2 ) /
Port Name Description
n Power Button Powers the system on or off.
) Indicates different system statuses.For more information,
o LED Indicator )
refer to LED Instructionson page 17.
Inserts a USB flash driveto one of the two USBport for
storing screenshots, recording videos or capturing packets.
2 UsB
Note : If two USB flash drives are connected, only the latter
one can be identified.
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Port Name Description
bC Connects to a PCfor sharing documents or videos during a
call.
v Camera Connects to a camera.
Connects to adisplay device for displaying video images.
p Displayl When connecting to only one display device, Displayl port
on the VC400 Codecis the only available port.
) Connects to secondary display device for displaying video
t Display2 )
images.
] Connects to an audio input device using an audio cable
u Line In
(3.5mm).
) Connects to an audio output device using an audio cable
> Line Out
(3.5mm).
w Audio In Connects to the VCP40 video conferencing phone.
v Internet Connects to the network device.
L) DC19V Connects to the power source via a power adapter.
B Reset Key Resets the system to factory defaults.
Allows you to connect a universal security cableto VC400
\% Security Slot Codec, so you can lock it down. The system cannot be
removed when locked.

VCC18 HD Camera

The VCC18 HD camera supports 18x optical zoom, white balance and automatic gain. You can

place the camera on the table or mount it on a wall.



app:ds:network
app:ds:devices
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The front of VCC18 HD camera

Port Name Description

” ) Indicates different system statuses.For more information,
w LED Indicator )
refer to LED Instructionson page 17.

The back of VCC18 HD camera

Port Name Description

Connects to the Camera port on the VC400 Codecusing a
DVI cable.

=<

Camera
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You can use the remote control to adjust the position or focus of the camera. The VCC18 camera

can be panned (+ 100 degrees range), tilted (+ 30 degrees range).

- 60"
L, 307

Infrared Sensor

The infrared sensor is located within the Yealink logo. Aim the remote control at the camera IR
sensor to operate the unit.

VCP40 Video Conferencing Phone

The VCP40 video conferencing phone supports 360degree audio pickup to achieve ultra-HD

voice.



Overview

Connect the VCP40 phone to the VC400 Codec It can work as an audio device for the system.
You can also place calls, answer calls or view directory and history on the VCP40 phone.
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System component instructions of the VCP40 phone are:

Item

Description

n LCD Screen

Shows information about calls, messages, soft keys, time, date
and other relevant data:
H Cal | i Kcéllduratiant i o n

Holcons ( ffxr

H Mi ssed call informati on

exampl e, )

HO Ti me and dat e

0 Soft Keys

Label automatically to identity their context -sensitive

features.

) On-hook Key

Rejects or ends a call or returns to the previous screen.

"

Scrolls upwards through the displayed information.

¥

Enters list or answers incoming calls.

P E

Scrolls downwards through the displayed information.

t Keypad

Generates thedigtsand speci al charact

u Off-hook Key

Initiates a call or answers a call.

> Presentation Key

Enables or disables presentation.

w Mute Key

Toggles the mute feature.

v Volume Key

Adjusts the volume of the speakerphone and ringer.

2 Microphone

Picks up voice.

B LED Indicators

Indicates phone and call statuses.

Y Speakerphone

Provides ringer and hands-free (speakerphone) audio output.

) MIC Port

Connects a CPE80 expansion microphone tane of two MIC

ports.

¢ Security Slot

Allows you to connect a universal security cable to lock down

your phone. The phone cannot be removed when locked.

X Audio Out Port

Connects to the VCP40 phone using the 7.5m Ethernet cable
labeled Audio in.
Provides the power supply for the VCP40 phone.
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Overview

CPES8O0 Expansion Microphone

If your video conferencing room is large, you can add extra CPE80 expansion microphones to

the MIC ports on the VCP40 video conferencing phone to expand the audio range.

Video conferencing phone has two MIC ports. Up to two expansion microphones can be

connected to a video conferencing phone. CPES8O is a directional microphone. Its coverage

range is a 120 degree. Always ensure that the speaker faces the expansion microphone.

il @

Item

Description

n Mute Indicator LED

Toggles and indicates mute feature.

0 Microphone

Transmits sound to other phones.

9 MIC Connector

Allows you to connect to the MIC port on the video

conferencing phone.

11
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VCR10Remote Control

The VCR10remote control provides 3 shortcut keys. It can help users to organize conference

easily with intuitive and efficient operation in all screens.

< N

oseee s

‘o bbdeeans b

- /

Hardware components of the remote control:

Item Description

n Sleep Key Puts the system to sleep or wakes the system up.

Located at the bottom left of the screen . Label automatically
o identifies context-sensitive features.

Red Shortcut Key ] o ]
In the idle screen, this is used to enter main menu screen,

corresponds to the Menu soft key.

Located at the bottom center of the screen. Label
automatically identifies context-sensitive features.
Yellow Shortcut Key ) o o
In the idle screen, this is used to enter the pre-dialing screen,

and corresponds to the Call soft key.
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Overview

Item

Description

Blue Shortcut Key

Located at the bottom right of the screen. Labelidentifies
context-sensitive features.
In the idle screen, this is used to save and check the camera

preset position, and corresponds to the Preset soft key.

Vol+ Increases the system volume.
Vol- Decreases thesystem volume.

Increases the camera zoom or the captured image
Zoom in Key magnifications.

Behaves as page up in a multiple page list.

Zoom out Key

Decreases the camera zoom or the captured image

magnifications.

Behaves as page down in a multiple pagelist.

OK Key

Confirms actions or answers incoming calls.

Navigation Key

In the menu screen, press4 or B to switch menus,
pressll or M to select items.

In the idle screen, pan and tilt the camera to adjust the

viewing angle.

Mute Key

Toggles the mute feature.

Home Key

Returnsto the idle screenwhen in the menu screen.

Enters the pre-dialing screen during a call.

Video Source Key

Switches the input source between Camera, CameraPC, or PC.

Off-hook Key

Enters the pre-dialing screen.
Places a call.

Answers a call.

Delete key

Deletes one character at a time.
Long press to delete all characters in the input field.

Long press it for 2 seconds to start capturing packets
and long press it for 2 seconds again to stop capturing

packets.

On-hook Key

Ends a call or exits from a conference call.

Returns to the previous screenwhen not in a call.
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Item Description
Enters digits.
Long ss to gene
X | Keypad the input field.

Enters the pre-dialing screen.

Stores the preset position of the camera.

i Video Recording Key

Generatesaspecialc har acters J . DZ

On the idle screen, press | *.8 to gtart/ stop recording

video.

During a call, long press| *.8 tostart/ stop recording
video.

r Snapshot Key

Generatesa pound key (#).

On the idle screen, press | # & | to capture the image
from the camera.

During a call, long press| # & to capture the image
from the camera.

Icon Instructions

Icons on Display Device

14

Icons appearing on the display device are described in the following table:

Icon Description
0 . Network is disconnected
(flashing)
Network is available
Packet loss
@ _ . .
/0(ﬂ hing) VCP40video conferencing phone is not connected
ashing

('Qo(ﬂ hing) Camerais not connected
ashing

SIP account is registered

H.323 account is registered




Overview

Icon

Description

Log into the Yealink VC Cloud Management ServicéYealink Meeting

Server

Log into the StarLeaf/Zoom/Pexip/BlueJeand Mind platform

Auto answer

Missed calls(this icon displays on the status bar)

Volume is 0

Do not disturb

Do not disturb during a call

Dual screenmode

Dual video sources(when a PC is connected to the PC port on the
VC400 Codeg

A USB flash drive is inserted to the USB port on theVC400 Codec

VPNis enabled

Call mute

Call encryption

Call Hold

Output volume is 0 during a call

Camera that being controlled

Indicates the content displayed on the second display device

Camera position

Record a video

Dialed calls H.323 account/SIP account/IP Call

Dialed calls (Cloud platform)
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